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A bug tracking system is central to a successful quality control process. The strategic importance of the
purchase becomes clear when you consider the impact the data can have on your enterprise. Here are
a few points to consider when selecting your bug tracking solution.

1. Not all bug tracking solutions are alike.

Some bug tracking solutions trap you in a Web-only interface with its limitations and performance
issues. TestTrack Pro gives you the choice of a true Windows client and a Web—-browser client. Most
bug tracking solutions limit you to one server operating system — Windows. TestTrack Pro gives you the
additional choices of Linux, Solaris, and Mac OS X. Some bug tracking solutions don't scale well past a
dozen users or a few thousand defects. TestTrack Pro scales easily to handle any team size.

When selecting a bug tracking solution, make sure you are getting all of the features you need at a
competitive price. TestTrack Pro is the solution——offering the best mix of features, architecture, support,
and scalability.

2. Not all bug tracking vendors are alike.

Anybody with a little database experience and a copy of MS Access can build and market a basic bug
tracking solution. Designing a feature—complete solution requires years of effort and customer
feedback. Seapine Software has been developing and delivering bug tracking solutions since 1995 on
multiple operating systems across a wide range of industries. Seapine backs its solution with a variety
of services and outstanding customer support. When selecting your bug tracking vendor, ask yourself
"What is their track record? Will this company be around to help me next year or even next month?"

When considering your bug tracking vendor, ask "How long does it take to talk to someone in
support?" Does the company even offer telephone support or are you limited to email support? Do they
answer their email in a timely fashion or does it go into the email black hole?
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3. Does your bug tracking solution scale well?

Many solutions are based on MS Access databases or other database technologies that require you to
upgrade the database back end as your company grows. TestTrack Pro is based on a fast,
industry—standard database engine that easily scales to handle hundreds of users in multiple
geographic locations. Make sure you are not going through the process of finding a new bug tracking
solution as your company grows.

4. "Open source" does not mean "no cost."

There is a misconception that if something is free, there is no cost and you automatically save by
choosing it as your tool. As the saying goes, "There is no free lunch." What is the catch? Hidden costs!

Hidden costs include such things as the hours needed to compile, setup, customize, and maintain the
solution. Many open source solutions require the person administering the solution be familiar with, if
not an expert in, scripting and one or more programming languages or meta languages. There are
additional costs in upgrading which are further increased if you have modified the source code. For
most development teams, the cost of the open source effort quickly exceeds the cost of purchasing
and deploying TestTrack Pro.

5. Developing your own solution is not free.

Many database products on the market today can help you build a solution from scratch. The problem
is you are performing a custom software development effort that includes all of the costs you currently
incur and are able to bill when developing solutions you sell to your customers. Seapine Software has
a team of software engineers and quality assurance personnel working full time on improving
TestTrack Pro. With an in—house solution, like an open source solution, the cost of developing your
own solution quickly exceeds the cost of purchasing and deploying TestTrack Pro.

6. Bug tracking should be easy to install, use, and maintain.

Your bug tracking solution is supposed to save you time. It should not take days or even hours to
install a bug tracking solution. The software should also work out of the box with minimal
customization. You should be able to customize it as you are using it. And, you should not have to
dedicate a person to maintain it.

Make sure the product you select saves you time, improves your process, and allows clear
communication of the issues to all team members. Ease—of-use is a REAL benefit of TestTrack Pro.
Seapine Software delivers a solution that is easy to install, easy to use, easy to maintain, without
compromising features.

Established in 1995, Seapine Software has emerged into a proven leader in providing advanced
cross—platform software life—cycle management solutions. Backed by market—leading technical support,
a rapidly growing community of customers in over 52 countries, an unmatched combination of

flexibility, and speed and ease of use, there isn't a better choice than Seapine.
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Bugs That Are Beneficial For Gardening
By Robert Michael

1. The aphid midge look like a small wasp and are very delicate. There are over sixty different
varieties of aphids and larvae will eat these out of your garden. If you want to attract them then grow
plants with a great deal of nectar and pollen.

2. The big—eyed bug is a quick moving bug with huge eyes and tiny black spots on its head and thorax.
Field crops and orchards are usually where these bugs are found. Leafhoppers, spider mites, plant
bugs and aphids and small caterpillars are what the big—eyed bugs.

3. Ladybugs come in sizes ranging from 1/16 to 3/8 inch and have circular red, orange or yellow trunks
with black markings. Where large amounts of pollen and nectar—producing flower are that is where you
will find ladybugs. Aphids, mealybugs, small insects and scales are the ladybugs favorites. The
ladybug is related to the Mexican bean beetle but they are beneficial.

4. The minute pirate bugs are about ¥ inches long as adults and have a black and white pattern on
their body. Like the big—eyed bug they are fast moving and like gardens with goldenrod, yarrow, alfalfa,
daisies, and other pollen—producing, flowering plants are grown. Small caterpillars, thrips, spider mites,
insect eggs and immature leafhoppers are what the Minute Pirate Bugs eat.

5. The Mealybug Destroyer have wing covers that are black and as an adult this bug is 1/3 inch long
with an oval shaped body and a coral-colored stomach. The mealybuy destroyer is naturally there if
mealybugs are present and the destroyers will eat all of the mealybugs in the garden.

6. An adult spined soldier bug is about ¥z inch in length when it reaches adulthood. The shoulders of
the thorax come to sharp points and are grayish brown in color. They prefer to feed on caterpillars,
armyworms, grubs, sawflies, and Mexican bean beetle larvae. The shelter of perennial plants near a
garden are preferred by the spined soldier bug.

7. The tachinid fly look like a big, hairy housefly and grow to about 1/3 to ¥z inch long. Eggs that Kill
caterpillars of many pest species such as gypsy moths and armyworms are deposited by the females.
Flower nectar, sweet clover, parsley and dill are what adults prefer to feed on. If you see caterpillars
with white eggs hooked to them, do not kill them because the eggs will turn into more tachinid flies.

8. Adult tiger beetles will be about ¥z to ¥ inches long. They are bright-colored, have long legs and
feed on many types of pests. Tiger beetles will come if there are perennials in your garden.

9. The assassin bug look flattened and have elongated heads. This type of bug ranges from %2 to 1 3/8
inches long. The assassin bug is naturally found in a garden where pests live. They will eat almost any
common pest.

10. An adult bumblebee will grow to be 1 inch long and are round with black and yellow striping. They
can be recognized they their smoky—colored wings and hairy bodies. This bug pollinates and like nectar
and pollen.
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Try to attract helpful insects into your garden to get rid of those annoying and unwanted pests.

Robert Michael is a writer for Razo Gardening which is an excellent place to find gardening links,
resources and articles. For more information go to:
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