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As a small business owner, | know that finding the right
combination of advertising techniques and marketing strategies
is key to getting the beginnings of a solid customer base.
People have to have heard about your business before they can
patronize it, right?

It would be nice if you could afford network TV commercials,
full-page magazine ads, and an expensive ad agency to handle all
the details, but if you're a small business just getting off the
ground, this is highly unlikely. Having a huge advertising budget
can be great, but it can also create a lot of problems.

For example, | firmly believe a super—sized ad budget may make
your marketing boring and ineffective. Why? Small businesses and
startups who don't have much money to spend must rely on good old
fashioned creativity. Since big media ads are out of the

guestion, they look for cheap or free ways to market. Those

methods are often fresh, innovative, and attention—getting.

Here are some terrific low—cost ways to market your business (and
they get noticed a lot more than you might think!):

* Take extra care in how you answer the phone. Be bright,
helpful, and eager to go the extra mile.

* Put a colorful flyer in with invoices and sales letters.
Highlight special deals that only current and past customers can
get.
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* |f your store or office is on a busy corner, stand outside for
a period each day and get to know those who pass by.

* Write a letter to the editor of your local paper.

* Spot radio stations setting up for a live remote. Arrange to
offer free prizes to their listeners (in turn they will mention
you, even interview you on the air.)

* Throw a monthly party at your store or office. Have cake,
balloons, even a magician. Invite customers, prospects, and
neighbors.

* Send a handwritten thank you note after every sale.

Another great way to market your business is to figure out WHO
you should be marketing to. Nothing gets sales like good targeted
direct marketing. Targeting is the key. If you send your sales
letter or postcard to only those people who are intensely
interested in what you sell, you will have more customers than
you know what to do with.

Here is an easy way to get super—targeted names. Contact clubs

and associations who have members who would be very interested in
what you sell. Show the leader of the club why his members would
love to hear about your business. You can often get a list of
members and addresses for cheap or free.

Anika designs and sews costumes for dance students. She has an
attractive web site and can work with customers just about
anywhere. Using a search engine, Anika finds several associations
of dance teachers and their students. Two are in her city, one
covers her state, and several more are national.

First, she calls the presidents of the clubs in her city. She
explains over the phone how her service can benefit teachers,
students, and their parents. She schedules an appointment to
visit with the club leader, show samples of her work, and leaves

a brochure filled with enthusiastic comments from past customers.
She will also leave with the club's mailing list.

Many national groups sell their member list at low cost. One
business man | know does exceptionally well getting member lists
from the local chamber of commerce in cities he wants to target.
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However, once people have heard about your business, you want to
give them an incentive to choose you over your competitor. A

great way to do this is to promise (and deliver) speedy service
without compromising quality. No question, in our hurried world,

few things please customers like fast turnaround. Deliver fast

and many customers will come to you.

State your turnaround time in your marketing materials. If you
can do the job fast, say so loud and often. Recently, | was
looking for an item online. One web site said they could get it

to me via FedEx within two days. Another site said they also
used FedEXx, but it would take them 3 to 5 days to get the item
ready for shipment. Even though | was in no hurry to receive my
purchase, | picked the one that could deliver faster.

But even more than fast turnaround, customers crave helpful
problem solving. Most customers want to understand your product

or service better before they buy. Some get frustrated while

ordering. Others feel something is wrong with the product once

it is delivered. Help customers solve these problems. Let them

know you are there to help them and it is easy to reach you.

These days when customers are frustrated with companies that keep
them on hold or never respond to email, your helpful problem

solving will make you a favorite.

Once you've thrown the name of your business out there, whether
it's through your own inventive marketing methods, targeting a
potential group of clients, or a cheap television ad, remember
that customer service is the key. This will likely make your
clientele return and potentially recommend you to other people
who require the same type of service.

How To Find Cheap Internet Access

By Amporn Saechin

Have you ever wondered if what you know about Access Cheap Internet is accurate? Consider the
following paragraphs and compare what you know to the latest info on Access Cheap Internet.
After the first free month, it is $21.95 per month, which is not cheap internet access. If you went to

broadband for £29.99 per month its hardly cheap internet access. We are cheap web hosting, domain
hosting, budget hosting, reseller hosting, linux hosting, internet Access provider. mission is to combine
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the cheap high speed internet access provider of choice with ... Whether you want a free isp provider,
cheap internet access, or to compare discount internet service providers, All Free ISP can help you
out. SurfBest provides quality, cheap dial up internet access and a fast dial up internet that enables
you to start surfing the web quickly. Sign up with UKO2 now for a free ISP account and start to get the
benefits of cheap internet access. We simply provide you with a reliable, cheap internet access
account. This is because dial up internet access tends to be the cheaper than broadband services
such as DSL or cable Internet. In the end, he finds cheap, reliable Internet-access backup for the next
time his broadband cable connection goes down. a purpose to provide an easy way to find and review
free or cheap Internet access. There is no reason to pay this much for internet access when there are
fast, reliable and cheap internet service providers.

It seems like new information is discovered about something every day. And the topic of Access Cheap
Internet is no exception. Keep reading to get more fresh news about Access Cheap Internet.

State telecom regulator Anatel has proposed several alternatives for cheaper Internet access, and has
opened the subject up to a national debate. If one or two people on your network use the Internet just
to read e—mail and text—oriented Web pages, cheap access works. To us, that has to be the basis of
cheap internet access. While not free, dial up Internet access is generally cheap by comparison to
broadband. It is extremely cheap for Europe, where Internet access tends to be a bit of a highway
robbery. Go to your favorite search engine and type in Ccheap internet access and see what comes
up. These internet access providers have hundreds of internet access numbers to enable easy and
cheap local access to almost everyone. Getting cheap internet access is possible. Finding internet
access, and maybe even cheap internet access, is almost a necessity today. Step up to cheap isp
internet access information you can count on from a company you can trust. He charts the availability
of cheap Internet access in different geographic areas, not its adoption by users. In my experienced
opinion, and that of many of my colleagues, no greater danger to universal cheap Internet access
could easily be imagined. web hosting, cheap colocation, t1 and dialup internet access accounts in the
boston, massachusetts area.

Sometimes it's tough to sort out all the details related to this subject, but I'm positive you'll have no
trouble making sense of the information presented above.

Amporn Saechin is the webmaster of the
, Proven Techniques Help You access

cheap internet — Guaranteed!
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