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Choice Theory
By Kim Olver
You have listened to me for a year now talking about Choice Theory but | know I've never really

explained what Choice Theory is. Choice Theory is actually an explanation of all human behavior
developed by Dr. William Glasser.

There are basically five components of this theory——the basic human needs, the quality world, the
perceived world, the comparing place and total behavior. I'll give a brief overview of each one, starting
with the five basic human needs.

The Basic Human Needs We are born with five basic human needs—-survival, love & belonging,
power, freedom and fun. We are all born with these needs but we experience them to varying degrees.
One person might have a high love & belonging need, while another person is high in freedom. We are
born with these needs and are biologically driven to get them met in the best way available to us.

The Quality World This is a place that exists inside all of us where we store pictures of things that
have satisfied one or more of our basic needs in the past or things we think may satisfy them in the
future. These things do not have to meet society's definition of quality. Alcohol is in the quality world of
an alcoholic, steeling cars in the quality world of a car thief, and domestic violence is in the quality
world of a batterer. The only two requirements for entry into the quality world are that it meets one or
more of our needs and it feels good.

The Perceived World There is much to be said about the perceived world but for the purposes of this
article, all | want to say is that we each have our own perceptions of the world. Our sensory system
takes in information through sight, touch, sound, taste and scent, however we all have unique ways of
processing that information based on our life experiences, our culture, and our values.

The main thing to remember about the perceived world is that if you encounter others whose perceived
world doesn't match yours, it doesn't mean one of you is wrong. It simply means you are different.
Remembering this simply statement will reduce much of the disagreements and fighting that occurs in
people's lives. Acceptance of this fact would mean we could give up the need to convince others of our
point of view. We could simply accept the fact that we see things differently and move on.
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The Comparing Place The comparing place is where we weigh what we want from our quality world
against our perceptions of what we believe we are actually getting. When these two things are a
match, all is well.

However, when our perceptions and quality world don't line up, in other words we perceive we are not
in possession of the things we want, then we are driven to action to get those things we are thinking
about. People generally don't make a lot of progress or change the things they are currently doing
unless they are in some degree of discomfort——the greater the pain the more motivation to try
something different.

This is where conventional wisdom tells us that if we want what's best for other people in our lives,
then it is our responsibility to raise their pain level to get them to do things differently because we
generally know what's best for them. Right?

Wrong. We can only know what's best for ourselves. Remember, our perceived worlds are all different.
We have unigue values and experiences. How can we possibly know what's best for someone else
when we haven't been in their skin or lived their life? We can only know what's best for ourselves.

Total Behavior There are two main things about behavior. One is that all behavior is purposeful and
two is that all behavior is total. Let's begin with the idea that all behavior is total. There are four
inseparable components of behavior——action, thinking, feeling and physiology. These all exist
simultaneously during any given behavior in which we engage. The first two components——acting and
thinking——are the only components over which we can have direct control. This means that if we want
to change how we are feeling or something that is happening in our bodies (physiology), then we must
first consciously change what we are doing or how we are thinking.

As for all behavior being purposeful, all behavior is our best attempt to get something we want. We are
never acting in response to some external stimulus. We are always acting proactively to get something
we want. This means that when | would yell at my son to clean his room after asking him nicely several
times, | wasn't yelling because my son "made me mad." | was yelling because | was still using my best
attempt to get him to do what | wanted, which was to clean his room. This seems like I'm splitting hairs
but it's an important distinction to make when you are attempting to move from a victim's role to that of
an empowered person.

The Implications Choice Theory pretty much rids us of the idea that people are "misbehaving." All
anyone is doing is their best attempt to get something they want. Of course in the process, they may
break laws, disregard rules and hurt others but those are really side effects of doing the best they know
how to get their needs met. We are all doing our best——some of us simply have better tools, resources
and behaviors at our disposal than others.

If we embrace Choice Theory's concepts, then our function should be more to educate and help others
self-evaluate the effectiveness of their own behavior. Know that often they will continue to do things
exactly as they have because it's familiar and/or because what they are doing really is getting them
something they want. It is not our job to stop them, nor is it our job to rescue them from the
consequences of their own behavior.
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We can only make our best attempt to help others evaluate the effectiveness of their behavior and to
choose a different way that perhaps is not against the rules or doesn't hurt the person or someone
else. Then, we need to get out of the way and let the situation play out. This may seem hard to
do—-like you aren't doing your job as a parent, teacher, counselor, or supervisor, however, | ask, what
is the alternative?

When you attempt to force or coerce or bribe another person to do things he or she doesn't want to do,
you may be successful. You may be able to find the right reward or create a painful enough
conseqguence to get another person to do what you want but in so doing you are breeding resentment
and contempt. Your relationship will suffer. If you believe, as | do, that relationship is the root of all
influence, then you are losing your ability to influence another by using external control.

Kim Olver has over 20 years experience in staff development and supervision and is an expert in
leadership skills, staff relationships and diversity. Certified in reality therapy/choice theory/lead
management/quality school concepts, she works with counselors, schools and businesses to apply

these ideas
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By Dr Kedar Joshi, PBSSI
The FR ( Flawed Reason ) Theory by Dr Kedar Joshi, PBSSI

FR ( Flawed Reason ) theory is a theory that reason itself is ultimately flawed. That is, at some point
Reason breaks down. It is not just a matter of human reason but Reason itself.

FR theory, at least at this stage, does not say that it is certain ( 100 % or 99.99...% taking the principle
of “anything may be possible into account ) that Reason is flawed. Rather it is supposed to be probable
( considering the secretive and awesome character of the universe / reality and the trust in human
abilities that something is seriously unlikely if possible at all ).

FR theory is inferred from the problem of creation ( of the ephemeral / non — eternal / in usual terms,
material universe ) and the possibility that what seems to be the eternal or logically necessary aspect
of the universe was also thoughtfully / orderly created ( for example, the order and disorder amongst
prime numbers could be a matter of creation ).

FR theory thus states that (some) logical / conceptual paradox/es do ( probably ) exist and are
unresolvable. For example, in case of the problem of creation, the problem is meaningful but its
solution is even logically / theoretically impossible ( which is an incomprehensible state of affair ).

FR theory forms a major part of Superultramodern Science (SS).
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— Dr Kedar Joshi, BSc MA DSc DA, PBSSI
Cambridge, UK.

The Father of Superultramodern Science (SS)Founder and President of British Superultramodern
Scientific Institution (BSSI)Inventor ofl. The NSTP ( Non — Spatial Thinking Process ) Theory 2.
Conmathematics ( Conceptual Mathematics ) 3. The FR ( Flawed Reason ) Theory
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