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As your list becomes larger, you will begin to notice a few
things that CAN and WILL happen at one point or another.
| do not care HOW nice you are or HOW professional you
come across as being, the fact is, there are a lot of very
RUDE people out there —just as there is in the "real world."
Take it from someone who knows from experience, | have
seen MORE publishers get cursed at, falsely accused and
abused - more than | can count.

The majority of the "rudeness" seems to peak when they
are trying to unsubscribe and although you can tell them
100 times in 100 different ways - they just do NOT care!
For some reason they feel it is THEIR given right to treat
you like GARBAGE and | am here to tell you, do NOT put
up with it! If it gets really out of control, REPORT them

to their ISP. Send a copy of their subscription request
(full headers included) with your complaint, so you have
covered the possiblity of the old, "it was spam" routine.

In my experience as a publisher in over 3 years, | have
had this happen to me on two separate occasions and
both times | reported the abusers to their ISP. | always
suggest doing this, because there are some sick people
out there, who INTENTIONALLY do this to publishers for
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the "FUN" of it. Remember NO person on this earth has
the right to abuse YOU verbally or otherwise, | do NOT
care WHO they are or WHO they "think" that they are.
Now that I've made my point, let's move on.

The trick to "avoiding" the majority of the rudeness that
CAN arise from people trying to unsubscribe to your ezine,
is to make it as EASY as possible. And if possible, provide
an unsubscribe email address and "clickable" unsubscribe
link in EVERY single issue. This way if one doesn't function

there is ALWAYS an alternative that the person can use.

| also recommend that you use a "no-reply@yourdomain™
to send your ezine from, triggered by an automated msg,
so that way, you are less likely to have people using the
reply function to unsubscribe. Your automated message
should consist of "CLEAR instructions” on HOW they can
remove themselves from your list — that is all it needs in
order to be effective.

If your subscriber STILL does NOT get the hint on HOW
to remove themselves from your list and decides to cuss
you out — KILL them with KINDNESS. Although | do know
there will be times when they will just get your blood in

a "boiling mode" — be as POLITE as possible. Let them be
the one to make a "MORON" out of themselves. But for
some reason NOTHING gets under a RUDE persons skin,
MORE than YOU being nice.

My last bit of advice is for you NOT to get offended at

all when someone "unsubscribes" to your ezine. | have
seen some people get down right "emotional” over the
thought of this. Just keep in mind, there are PLENTY of
GREAT subscribers out there that are MORE than willing
to read YOUR ezine.
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If you publish your own newsletter or ezine, you are always on the lookout for more quality subscribers.
We all continuously look for new sources to grab a few more subscribers. Today, | am going to look at
a four ways that you can add to your list.

1. Ezine Directories — One way to get your ezine some exposer and also pick up a few subscribers, is
to submit to ezine directories. Some of these also give you a chance to list your advertising information
as well. Here are a group of directories that you can submit to.

http://paml.net/submissions.html

http://catalog.com/vivian/intsubform2.html

http://www.diysearch.com/

http://www.ezinesearch.com/search-it/ezine/ezine—add.htmi
http://www.newsletteraccess.com/database/reg.htmi

http://ezineadsource.com/submit.htm

http://ezine—universe.com http://www.ezinehub.com/add.html

http://newz2me.com

http://www.homebizandmore.homestead.com/ezinesignup.htmi

2. Pay Per Subscriber Services - If you would like to build your list quickly and have the funds, this is
the way. These are services that will provide you with subscribers at a certain price for each
subscriber. There are quite a few of these services and they sign up subscribers for you in a number of
ways.

They use everything from pop—-ups to pay—per—click search engines to get subscribers for you. Each one
is different. Ask how they get their subscribers and my own personal preference would be to have them
double opt-in the subscribers. This will usually get you a better quality of subscriber. Here is a list of
some of those services.

http://www.listopt.com
http://www.itsaworld.net
http://www.zmedia.com/zm/main.html
http://www.funezines.com
http://www.bay9.com
http://www.profitinfo.com

3. Subscribers for Ads — There are a few services that will provide you with subscribers for running an
ad for that subscriber. If you run free ads, these services can provide you with quite a few new
subscribers each month. Here are a few of those services.
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http://www.moneyforhire.com/inet

http://www.ads4subs.com
http://www.twodollarads.com

4. Ad Swaps - This way of getting subscribers is overlooked too often or not used for some reason.
Take the time and put forth the effort to exchange ads with other ezines. You can advertise for new
subscribers in many other ezines by exchanging ads. You are not going to get thousands of
subscribers this way but if you swap ads with a few different ezines every month or even every week,
you will see a steady flow of new subscribers.

These are not the only ways to generate new subscribers but if you start using some of these methods,
you will see your subscriber list start to grow.
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