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When targeting any corporation for freelance work, most writers
contact the communications department. It makes sense, after all,
that the department responsible for the majority of a company's
external and internal communications would have the greatest
potential need for freelancers.

But having worked in a large insurance company for over 15 years, I
can vouch for the fact that the need for strong writers exists
throughout the organization, not just in communications. And the
management in these other departments often realize that need. But
they probably won't even think to seek out a freelancer−−unless you
make them aware of your availability, and show them how you might
help them solve one or more problems within their areas.

Moreover, this fact doesn't apply only to insurance companies.
Utilities, banks, hospitals, brokerage firms, and a wide variety of
other organizations frequently have similar departments, with similar
needs. You just have to know where to look, and whom to contact.

The following list, although by no means exhaustive, contains
corporate "roads less traveled" where enterprising writers might be
able to pick up freelance work:

Customer Service Departments

I list this one first, only because I've spent a good deal of my own
work history in the customer service sector, so I know firsthand what
writing needs exist there.
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A certain amount of service for many companies is done via
correspondence−−either through form letters or more personalized
responses from a representative to a customer. Often these form
letters could use a professional writer's touch, or these
representatives could use business writing training. Some
organizations might even hire a writer to assist them with their
correspondence backlogs, or with the creation of new form letters.

Another idea would be to offer employee newsletters targeted to
customer service departments. The newsletter might include Service
Employee of the Month, customer service tips and articles,
motivational quotes and stress−reducing techniques and exercises. If

you've ever worked in a customer service department, you'd understand
how valuable this type of newsletter could be in terms of employee
morale.

Human Resources Departments

Next to communications, HR departments probably produce the most
documentation within an organization, and most likely would be open
to assistance in doing so. From developing company policies to job
descriptions, from posting fliers announcing upcoming company events
to handling employee benefits paperwork, human resource professionals
for whom writing may not come easily need to constantly communicate
to the rest of the company in writing. Can you help them get their
messages out clearly and professionally? If so, freelance
opportunities await.

Marketing Departments

OK, maybe Marketing produces even more written communications than
Human Resources. Product brochures, businesses proposals, and direct
mail sales letters all fall under the auspices of a company's
marketing efforts. This written work is often outsourced, which frees
up the marketing and sales staff to study trends, identify potential
new business, and make sales calls. If you have desktop publishing
as well as writing experience, so much the better.

IT (Information Technology)

Writers might not think to contact IT department heads, despite the
fact that the need for writers in this area is tremendous. Not only
are technical writers needed to document system specifications or
create system user guides, but nontechnical writers can assist IT
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with the creation of Internet site content for a company's customers,
or Intranet content for its employees. People who excel in writing
HTML appreciate working with those of us who excel in writing clear,
crisp content.

Training Departments

My current day job title is "Document Development Coordinator" for
the Training department, in which I support the trainers by creating
and/or editing a wide variety training manuals and procedure
materials. Let's face it, when they're actively training a class,
the trainers themselves have little time to research and update the
materials they use. Writing needs in the training arena include
putting together corporate glossaries of terms and acronyms unique to
an industry and organization, editing training and procedure docs to
ensure that they're user−friendly, and training the trainers
themselves on how to write clearly and effectively. If you as a

freelancer can assist a company with these, many companies might
certainly welcome your services.

You will most likely need to do a good deal of research, and make a
number of telephone calls, to gather the names of the people who head
up these various departments. But the effort could be well worth it,
in terms of uncovering dozens of "hidden markets" and new clients for
freelance writing work.

Need a steady stream of freelance writing opportunities?Visit: http://tinyurl.com/eak . Or for a free
biweekly dose of writingideas, information and inspiration, subscribe to Mary Anne Hahn'sezine,
WriteSuccess. Mailto:writesuccess−subscribe@yahoogroups.com

Freelance Writing: A Career From Anywhere

By Gary McLaren

An island in the Mediterranean. A beach in Africa. The east coast of New Zealand. What do all these
locations have in common? A recent call for assistance from freelance writers elicited replies from
every one of these locations. In each of these and in many other remote places, I know of writers who
are freelancing with a fair degree of success. Indeed it is possible for freelance writers to work from
anywhere.

Consider my own recent experience. As the editor of the Worldwide Freelance Writer web site, I
publish a newsletter that goes out to thousands of freelance writers around the world. I can recall one
particular issue in the middle of 2002. I started planning the newsletter in the heat and humidity of
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Hong Kong. When the first draft came together I was in Indianapolis, in the United States. And by the
time I completed the final copy and pushed the send button I was at a lakeside cottage in Ontario,
Canada, with snow lightly falling outside.

Maybe you are interested in a freelance writing career but you worry about whether you live in a
suitable location. Well, think again. Freelance writing is a job you can do from anywhere. It is true that if
your home is near New York's editorial offices you may be able to use your proximity to some
advantage. But many, many freelance writers are working successfully from more distant locations,
and in many cases enjoying a better lifestyle in the places where they live.

Take Ron Irwin, for example. An American, Ron freelances from a small house on the beach in Cape
Town, South Africa. The majority of his work is still for North American markets. Consider Vella
Corinne, a native of Malta in the center of the Mediterranean Sea. From this island steeped in history −
the Order of St John was based here and the temples are thought to be older than the pyramids − she
writes travel and lifestyle features.

Writers in locations such as these, far from being at a serious disadvantage, can actually enjoy a
number of benefits. For a start, these writers are in an excellent position to write about their own
locations, the people and the culture. Also, the living costs are often less expensive than for writers in
major cities. And if that is not enough, how about fresh, clean air?

Writers working from remote locations usually live in a cleaner, more peaceful environment, and may
live closer to outdoor and recreational activities. Vella reveals how she enjoys the warmer days: "Once
I pack up my computer, I just head to the beach. Distances are short and, the island being small, I'm
always close to the center of whatever's happening here. I can control my own time in a way that I
could not if I lived in a busy city."

Twenty years ago writers in remote locations were often frustrated by the slowness of communicating
with editors on the other side of the world. It would always take months to receive a reply from an
editor. Waiting for a response to a query was about as exciting as watching grass grow!

In recent years the availability of the Internet has made it easier than ever before for freelancers to

communicate almost instantly with anyone, anywhere in the world. In my own example above I traveled
through a few countries over a three−week period and managed to conduct my freelance work at the
same time. Many of my clients didn't even know I was 'on the move'. Little did they know that between
receiving and replying to their messages, I was fishing in the lake and hiking through the woods I could
easily keep in touch with important contacts, as well as write and send out my newsletter.

But do you know what was even more exciting? While I was traveling my web site was hard at work,
the entire time, 'day and night'. Even while I was flying at thirty thousand feet, taking a nap, I was
effectively selling a bunch of writing−related books and products. Now if that isn't a freelancer's dream
becoming reality, I don't know what is! Such accomplishments were definitely not so attainable before
the advent of email and the World Wide Web.
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Kathy Crockett freelances from Gisborne, New Zealand, on the east coast of the North Island. She
commented to me on the difference technology makes when working from such a location. "It's a city of
35,000", she explains, "the closest to the international dateline, and the first city in the world to see the
sun each day. Its closest city−size neighbors are three hours drive on windy roads...the internet, mobile
phones...technology lets me be wherever I want to be... and fool others into thinking I'm where they'd
like me to be!"

Of course working remotely is not always easy and there are a number of challenges that writers
typically face. Isolation is a common issue. Vella explained to me she has a way of dealing with it. "At
times it feels like I have a totally atomized existence. I balance that by scheduling some 'face time'
each day", she explains. I agree with her. Sometimes you must make a conscious effort to spend time
with family, friends, or other writers.

Another challenge may be difficulties with technology. Finding a PC repair shop may be next to
impossible. Internet access may be unavailable or unreliable. There are many, many places in the
world that don't even have telephone lines yet, not to mention email access. You can still work as a
freelance writer from these locations, but it will not be as convenient. If you have any choice where you
live, always try to choose a town that has telephone lines with reliable Internet access.

And that goes for working while you are on holiday too. Check the available technology in advance. In
the example of my trip above, I received a surprise. There was no telephone line or email access in the
cottage. My initial panic subsided when I discovered a telephone not too far away. In freezing
temperatures, I trudged up the road. When I pushed the button to send out my newsletter my notebook
computer was plugged into a payphone.

Are writers in remote locations at a serious disadvantage? No way! I am sold on the concept that you
can work as a freelance writer from anywhere. And while you will face some challenges, none of them
will be insurmountable.

So if you're looking for a career you can do from anywhere, look no further. The writers I referred to
and many others are working successfully right where they are. And so can you. Open up your
notebook. Start writing. You can begin to build a rewarding career as a freelance writer today.

Gary McLaren is editor of Worldwide Freelance Writer, a leading source of information on freelance
writing markets around the world. His new book, 1001 Writer's Guidelines Online, is available at:

Freelance Writing: A Career From Anywhere
"Ten Questions To Ask Before Hiring a Freelance Writer"
Writing For Public Relations
Remember Writing For Pleasure?
The Best Freelance Job Boards for Writers

Write Around The World FREE!
HIV/Aids Healed by the Power of God
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