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Occasionally it is necessary to get some kind of information from your
visitors. One way to do this is to embed your email address, as a "mailto”
tag, directly on all of your web pages. This is not recommended for the
following reasons.

Embedded email addresses are vulnerable to spam spiders. These are special
programs which scan web pages looking for email addresses. These addresses
are then sent spam emails.

- You cannot format your questions.
- You cannot validate the answers to the questions
- You have no control over the visitor's experience of the data entry.

All right, if you do not embed email addresses into your web pages, how do
you get data from your visitors? It's simple — just create an email form.

Before you can begin you must obtain a forms processor. This can be done
using a service such as Bravenet or you can install one on your own server
(if this is allowed by your host provider). In these examples | will be
assuming you are using the Bravenet forms processor.

There are hundreds of different sites that will remotely host forms for you,
and if none of those will serve your needs you can set up CGI routines on
your own server (assuming your hosts supports them).

Once you have registered with your forms provider (in these examples | am
assuming you use Bravenet) you can begin creating your form. You will need
some information before you start:
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— The name of the forms processing routine
— The names of any parameters which are needed by this routine

These items should be described in the documentation, FAQ or help files for
the forms system.

Now you need to include the appropriate HTML code on your page to create the
form. A simple form consists of two tags (there are other tags, but we will
not go into them in this article)

- begin the form
— get some data or define a value

The tag begins the form and defines the location and name of the

forms processor to use. The purpose of this forms processor is to take any
data that was entered by your visitor and format it into an email, then send
that email back to you. Some of the better forms systems allow you to
confirm the data with your visitor before it's sent and to even send a copy
of what was entered via email back to your visitor as a confirmation.

An example tag from Bravenet is shown below.
method="post">

This tag says simply, "when the visitor presses the submit button, send all
of the data that was entered to the senddata.php file". The senddata.php
file contains special code which performs the necessary magic to send the
data to you.

Now you need to include some special "hidden" values to tell the forms
processor what to do. Hidden values do not cause any entry to be done - they
merely set up data to be used by the forms processing routine.

These two lines inform the Bravenet processor of the user number of the
form. This is created when you create a new form. Each form has it's own
unique number. Other forms processing systems may use similar identifiers,
or they may do something completely different.

It's important to understand this concept — these values are completely
defined by the forms processing routine. Different names and values will be
used by different forms systems.

Once you have set up the required and optional hidden values for your forms
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processor, you need to define the form fields and input values. The three
lines below show how to do this.

What is your name?

Where are you from?

E-mail address?

These three lines ask your visitors for their name, location and email
address. As you can see, the prompts and formatting are included directly in
your form. The tags are used to define the fields that actually get

the data. The word "size" is used to indicate how many characters to

retrieve.

Now it's time to give your visitors a way to submit the form.

These two lines define the "submit" and "reset" buttons. The reset button is
optional, but the submit button is required (otherwise how would the data
actually get sent to the form?)

Now you need to end the form. This is done as shown below.

That's all there is to using a simple form to get data from your visitors.

Richard Lowe Jr. is the webmaster of Internet Tips And Secrets. Thiswebsite includes over 1,000 free
articles to improve your internetprofits, enjoyment and knowledge.Web Site Address:
http://www.internet-tips.netWeekly newsletter: http://www.internet-tips.net/joinlist.htmDaily Tips:
mailto:internet-tips@GetResponse.com

How To Get Your Email To Stand Out From All The Junk

By David Coyne

We know that email marketing is a cheap method to reach our customers, prospects and subscribers.
However, the increasing amount of unsolicited commercial email is clogging up the inboxes of

everyone.

So how do you improve the chances of making your email stand out from junk mail? (And I'm
assuming you're not sending out unsolicited email. If you are, shame on you.)
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First, you want to make it easy for your subscriber or prospect to quickly identify that it's from someone
they know —- "you."

Make sure that your "From" line uses your full name rather than something generic like "Webmaster."
You want to burn your name into your prospect's mind. A webmaster could be anyone.

Never use ALL CAPS in your subject line
Don't use an exclamation mark "I" either.

Use the same phrase repeatedly in the subject line whenever you send an email. For example, in my
ezine, | use my initials DC in the subject line: "DC Web Success Ezine." So if you're creating an ezine
make sure you use the title consistently.

Put your prospect or subscriber's name in the subject line, e.g. "Susan, Get This Special Report." (This
is easy to do if you use an autoresponder. Get one at

Spend time on creating an attention grabbing subject line that will entice the reader to open the email,
it's as an important as creating a headline for an ad. But be careful not to use words (such as Free)
that could target your email by anti-spam software.

Write two or three compelling subject lines. Then divide up your "Opt in" mailing list and test to see
which subject line gets the most response or clickthroughs.

Apply these techniques and you stand a much better chance of having your email read, not sent to the
prospect's "trash" folder.

Dave Coyne is a copywriter, marketing consultant and president of DC Infobiz. Get his FREE REPORT
"Start A High Income, Low Risk Home Business And Never Create A Product, Write An Ad or Talk To
Anyone." Send an email with REFO006 in subject line to
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