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"I am certified in three different areas..."

"We serve clients in the Los Angeles area"

Now, if your thinking what I'm thinking...

"WHO CARES?"

Instead of...

"I am pleased to tell you..."

Say...

"You will be pleased to discover..."

Instead of:

"Our staff is experienced..."

Say...
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Instead of...

"We guarantee that our product will..."

Say...

Does the wording make more sense?

"What's In It For Me?"

"WII FM" (What's in it for me?")
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