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DialResults Vision

Is not only to provide you with a solution for your call center software needs but also predictive dialers
that will not only meet your firms specific calling environment, but also to help you get ahead of your
competition. Our approach to emerging technology is aggressive which enables us to deliver strong
results.

Computer Telephony Technology

Today's fast paced market moves so fast that the wrong telephony equipment can be outdated in
months. DialResults® Web enabled Predictive Dialer solutions enables you to understand your
computer telephony technology while utilizing cutting—edge automatic dialer software that fits within
your budget.

Teamwork

DialResults provides the most current technology in call center services and our in—house staff is
available to keep your company optimized for success. Learn more about our predictive dialer and
consultation services today!

Targeted Solutions

DialResults predictive dialer increases your online productivity, including data capture, targeting,
marketing and scripting information to ensure optimum success in your calling environment. We keep
you ahead in a competitive marketplace and technology—sensitive era with call center software and

automatic dialer software.

Customized to fit you
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DialResults uses only the top—quality, open architecture of their call center software and enhanced Volp
convergence computer telephony allows you to access your business requirements and customize
your application to fit your unique requirements.

User Proficiency

DialResults uses a Windows® server in a web IP enabled environment that is familiar to most
computer users. Since the predictive dialer tools are easy—-to—use, productivity is higher for employees.

Why DialResults?

The face of the call center inudstry is changing. Learn more on how DialResults
http://www.dialresults.com drive the latest VolP convergence technology. For more information on
DialResults call Richard Logan @ 888-839-3613 ext.4581.

| have over 15 years in the Contact Center arena. Both running very large call centers to help in the
development of solutions for the Mortgage industry, consultant and more.
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Benefits of Using

DialResults Remote Agents

1. Lower operating costs.

Agents working on a DialResults IP enabled predictive dialer solution from home means a

A much smaller contact center facility is required —— for major cost savings to a contact center's
business solution.

Lower telecommunications Cost
2. Routing calls over the DialResults IP network
will dramatically reduce a contact centers costs for both inbound and outbound

Seamless service.

An agent's physical location must be transparent to everyone: agents, callers, and called 3rd parties.
DialResults also allows the contact center to maintain high—quality service, when one

contact center location is closed or reaches its call handling capacity, calls must be

automatically routed to another location.

Easy administration.

Separate sites can be difficult to administer. DialResults contact center solution IP predictive dialer
address this issue of ease of use and administration.
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Richard Logan has over 15 years in the call center industry both in call centers and work with
technology for call centers
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