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Here, then, are the three factors of success: work, play, and silence.

Remember: When you maximize your potential, everyone wins. When you don't, we all lose.

www.maximizingyourpotential.blogspot.com

, at

eagibbs@ureach.com

, or at 502−386−1175.

10 Things to Know About Silence in Communication

By Susan Dunn

Here are some points to keep in mind about silence in communication.

1. Allowing silence in a conversation puts pressure on the other person.

2. Silence can indicate hostility.

3. Silence can indicate disagreement.

4. Silence can indicate profoundness, such as awe or horror.
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5. Silence can indicate respect.

6. Silence can indicate contemplation.

9. Silence can be an indication of empathy.

10. How you manage silence in conversation is an important part of emotional intelligence.
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