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Some people equate the cost of an item to its value. Others
comparison shop to try to find the best price. Maybe both are correct in a way, but most people try to
look at the whole picture.

If someone jumped out of a dark alley, and tried to sell you a Rolex watch for fourteen dollars, you
might look askance at the offer. But if that's what you wanted, you would do your homework, find out
the going price, and then shop around a bit. Would you necessarily purchase the one at the lowest
cost? Maybe you wouldn't. What factors would you weigh in your decision making process?

Probably one of the strongest would be the reputation of the seller. How long have they been in
business? What is their background? What is their refund policy? Do they give the appearance of a
business, or do they look like that guy who jumped out of that dark alley?

If you hope to have any chance of succeeding on the web, you must address this issue. You can't
expect people to buy from someone they don't know and have never met. When you deal with
someone in a retail "brick and mortar" business, you are in "face to face" contact. You can also see the
product offered. Since you don't have this capability when buying on the web, sellers have to address
that issue in a different way.

Your name, picture, a short "bio" and phone number go a long way to allay fears a prospective
customer might have. But that should not be the focus of your website — your product or service should.
However, it is important to include an obvious link, that takes prospects to where they can get that
information.

It is extremely important that your whole operation reeks of "professionalism”. This includes not only
your web site, but also all the ads that try to entice people to visit you there.
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Your ads should be concise and powerful, with only one purpose, and that is to get them to your web
site where you will hope to make the ultimate sale. Bad links in your ad, misspelled words, poor
grammar and ads that are too long will only guarantee one thing — failure. People are bombarded with
so many ads on the web, that they quickly recognize the "weekend hucksters”, and learn to avoid
them.

| visit several dozen web sites every day constructed by people who submit ads to us, and am appalled
at the "crudity" of some.

If your web site looks like it was thrown up with little effort or forethought, you really don't have much of
a chance of doing business.

In the same vein, if your web site is recognizable as an affiliate program, you also have little hope of
doing a decent business. Most of these ads, to put it bluntly are "tired" and are immediately
recognizable from their URL. This is why it is so important for you to have your own web site. You can
have links to the affiliate sites, but the whole purpose is to first sell yourself. If you do that, selling your
product or service is a whole lot easier.

If your product is highly overpriced, and don't forget that shipping and handling add to the bottom line,
you will quickly recognize the error of your ways. Now, price isn't everything, but you must be
competitive. If someone can get the exact same thing at a lesser price, and with all other things being
equal, they will shop there.

You must have a guarantee! If someone is dissatisfied with your

product or service, you must be prepared to refund their money. And, you must also present an image
where they will believe your guarantee. If they have a way to contact you directly, your guarantee will
be a whole lot more believable.

Price isn't everything if you have all the other "ducks in order". Most people are willing to pay a bit more
if they are comfortable with the seller. If they aren't, price doesn't matter.

Did you know that subscribers to Bob Osgoodby's Free Ezine the "Tip of the Day" get a Free Ad for
their Business at his Web Site? Great Business and Computer Tips — Monday thru Friday. Instructions
on how to place your ad are in the Newsletter. Subscribe at:
http://adv—marketing.com/business/subscribe2.htm
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There is a phenomenon that never ceases to amaze me.

| have observed it many times with countless individuals,
businesses, teachers, churches, non profits and may occur
in any setting where individuals or groups have a vision.

A vision for something grand and glorious. A vision that
will have an amazing impact in their lives and the lives

of others.

Then what happens?
"l am getting my ducks in a row" comes the response.

Ah, yes. The planning to plan some more and get it all
perfect so that the vision will for sure reach its
magnificent best. That sounds like a respectable plan.

And somehow it is not uncommon that becoming enamored
with creating the plan becomes more powerful than putting
the plan into play.

The getting the ducks in a row runs the risk of building
a wall with the ducks. Instead, grow towards getting
the ducks to fly in a V formation so that they get where
they are going exponentially faster, stronger and more
effectively.

Canadian Geese are the most famous for flying in a Vv
formation. Scientist S. Sample notes, "the lead bird is
creating a turbulance wave that actual assists the birds
behind it. The further back you are in the formation,
the less energy you need in the flight. Lead birds do
rotate to keep exhaustion from happening.”

The Geese naturally make this formation. They do not
push to make it happen, they share in the leading of the
group, and they get where they are going with enough
energy to complete the essence of their mission.

Another bird group that forms a V when in flight are
Swans. A very famous bird, the Swan is what the Ugly
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Duckling transformed into as he grew up. Swans are
among the largest birds commonly seen and the 7 species
occur on most continents (not in Africa or Antarctica.)

The Swan also can take on an almost human characteristic
of staying committed to a vision. They mate for life

and carry their little ones on their back. It seems

fitting that they would cooperatively fly in the V

formation. Somehow | doubt they are concerned with
getting in a row and making walls between them and

their Swan families.

Which leads us back to where we started.

Are you taking your row of ducks and creating walls or
are you taking your row of ducks and making a V formation?

Are you paying attention to when you get tired, so you
step back into the stream of another lead or do you push
yourself to the point of exhaustion and put your vision
back on the shelf because it "did not work"?

Passion Activator: What can you learn from using the V
formation? In what way can you apply it to your current
business or life situation?

If there is no immediate answer, ask yourself the
guestions above and let them float around (in a V
formation, naturally) through your subconscious mind.
When you least expect it, the idea will gracefully land
and wait for you to take the position, for a while, of
the lead duck.

Julie Jordan Scott is a Success Coach, Writer, Speaker, Radio Hostand Mom Extraordinaire who
inspires people worldwide to live more passionate lives through her personal and group coaching,
teleclasses,seminars and free ezines.Subscribe to DailyPassionActivator now via
email:mailto:DailyPassionActivator—subscribe @Yahoogroups.com or via
webhttp://www.5passions.com/subpage.html
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