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Good Marketing Pays For Itself

By Joy Gendusa

Most companies ask themselves this question: "How much will this advertising cost us?" when they
should actually be asking themselves this: "How much will it cost not to do this advertising?"

If your company spends $1000 per week on marketing then you could save $1000 per week by not
doing any marketing. That is true but it is the simple and shortsighted view of the situation. However, if
the revenue generated from that marketing is $1010 you have actually just lost $10 by not doing it.

Most times the margin is not that slim. We generally bring in around 10 times what we spend in any
given week. That means for every $1000 we spend on marketing we bring in $10,000. If we decided
that we were only going to spend half of what we were normally spending we would automatically save
half of our budget. That is great but we would likely lose up to half of our weekly sales income. In trying
to save half our budget we actually lost 9 times that amount.

It all comes back to your Return On Investment. That's the ROI | am always talking about. If you only
make what you spend on your marketing it is not doing its job. The money that you spend on your
marketing is your investment. The money you bring in on sales is the Return On that Investment. That
is why your ROI is the most important statistic to consider when trying to divide up your marketing
budget. Putting more money into a marketing strategy that has a higher ROl doesn't cost you more
money, it makes you more money. Saving money by lowering your marketing budget doesn't sound so
enticing when you think about it that way. Unfortunately many businesses cut their marketing budget
first when trying to stay afloat during slow periods. They are actually hastening their downfall.

You have heard it time and time again, "It takes money to make money." It is as true today as it ever
has been. You have a good product or service, you run your business well, the only thing that you
need is good marketing and that will eventually pay for itself.

Perhaps by now you are convinced that you need to spend some money on promoting your business.

Maybe you are still stopped by the big question, "How?" What do you really need to know, and how
can you actually make it work?
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Let's start with the "Basic Principles"” of promotion.
What is Promotion?

Promotion (pro-m&#333;&#8242;-shun) n. Anything, as advertising, public appearances, etc., done to
publicize (get the attention or interest of the public) a person, product, event, etc. The New Webster's
Concise Dictionary2003 Encyclopedic Edition

Why do you promote?

The purpose of promotion is to bring in more business and enlarge your customer base. Always try to
bring in as much business as you can. It sounds like an obvious thing to say but many people still don't
follow this rule. Don't assume any number of new customers will be too much for you to handle. If you

have that much business you can always bring on temporary or temp—to—permanent staff to handle the
work load.

How do you promote?

There are more ways than you would ever think. Have you ever heard someone say, "l never promote
and | am always busy" OR "I don't have to promote, all my business comes from word—of-mouth™?
They may not be aware of how they're doing it, but | promise you they are promoting somewhere.
Maybe they just go around telling everyone they talk to, that they don't promote. (Sound funny? It's still
promoting.) Maybe their canary yellow window ledge with the bright red apples on the shelf behind it
attracts so much attention that they don't need to do anything else. Well here are some ideas you can
do "knowingly" to drive in the business.

Every action that every member of your staff engages in is promotion. Whether good or bad every
action is giving someone an impression of how your company is or does business. Here are a few
examples.

a) Greeting your customers with a smile is a great place to start.
b) Calling your customers after they have had a chance to use your product is a good way to promote
that you care about their experience with your organization. It can also create an opportunity to make

more sales.

c) A neatly packaged product, the shipping label on straight, promotes that you take pride in what you
do.

d) Always keep updated brochures or catalogs in your reception area for people to see and take with
them.

d) If you have customers coming into your business, make sure they are greeted pleasantly,
professionally, and immediately.
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| suggest you sit down and write out all the things that your company actually does to promote using
the above definition. Sit down with your staff and do a pow wow. Not only will it bring you all closer
together and going for the same goal, it will open your eyes as to all the ways you can make your
business well thought of.

Every little detail counts. Thanks for reading and good luck.

Joy Gendusa founded PostcardMania in 1998, her only assets a computer and a phone. By 2004 the
company did $9 million in sales and employed over 60 people. She attributes her explosive growth to
her ability to choose incredible staff and her innate marketing savvy. Visit her website at

http://www.postcardmania.com

PPC Stands For Pay Per Click
By Stephen Pavis

PPC stands for Pay Per Click — a popular advertising technique on the Internet. Found on websites,
advertising networks, and especially on search engines, PPC advertising involves sponsored links that
are typically in the form of text ads. These are usually placed close to search results, where an
advertiser pays a particular amount to visitors who click on these links or banners and land on the
advertiser's web page.

In essence, PPC advertising is all about bidding for the top or leading position on search engine results
and listings. Advertisers do this by buying or bidding on keyword phrases that are relevant to their
products or services — the higher the bid, the higher the spot on the search results, the more the people
will find the ad (and click on it) to go to their websites (this is why some people call it "keyword
auctioning™). Advertisers would then pay the bidding price every time a visitor clicks through the
website.

PPC advertising is also known under the following names/variations:

- Pay per placement - Pay per performance - Pay per ranking - Pay per position - Cost per click
(CPC)

Here are the benefits of PPC advertising are:

1. You need not be a genius in computer and technology to be able to run this ad campaign. 2.
Immediate results are seen after a few days. 3. No need to make a website conform to the SEO rules.
4. Nothing to lose even if you do not top the pages of different search engines. You can still always
choose PPC advertising. 5. You can make use any search engine available. 6. You can type in any
keyword you like.

The popularity of PPC marketing has given rise to professionals offering PPC marketing services for
small and big businesses. Hiring a professional PPC marketing company is advisable for a small
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business without experience in PPC marketing. Most PPC marketing companies offer reasonable rates
for their services and at the same time produce acceptable results.

A PPC marketing professional can attend to all the details commonly involved in a PPC marketing
campaign. Handling a PPC marketing campaign is a time consuming process that can be
overwhelming for a small business.

There is a solution | joined go—daddy search engine | month ago it pays you to search And the best bit
is you gain a top level iframe (which means you URL at the top of the page, that's your site on display
for a search term but its unique because its exclusive to you go check it out ....

http://stevepavis.com

tries to be at the cutting edge of new concepts that are profitable for the small to

medium size business, who need all the help they can get. Go see what it's all about at

http://www.bigdaddypays.com/payperclick
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