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Market, Market and then market some more. So many small and home-business owners do what we
call spot marketing. They market hard for their business, get a response then stop marketing.

Marketing must be an ongoing process. Let's repeat that...Marketing Must Be An On Going Process. In
addition, you should have multiple marketing strategies. For example, we market on the internet
through newsgroups, newsletters, press releases, forums, writing articles. We also market by running
support groups, joining local groups and chambers, and being active and getting involved in the
community. We give out our brochures and business cards. Your cards and brochures are not going to
do you any good sitting in your files. We send out follow—up information for every cold call we make and
speak to someone. While we might not do business with them now, we might down the road. However,
we certainly won't hear from them, if they don't get something from us.

The following happened during a teleclass we sat in on: One of the other participants asked about
getting customers for interior design work. She had a brochure with her services, and would give a free
consultation to her clients. However, she wasn't turning those into sales. A couple of things we
suggested were to 1) put pictures in her brochure of before and afters for homes she did; 2) offer to
re—do a small area of their home for half price, so they could get an idea of her work. She loved the
ideas, and thought they would work marvelously for her.

Remember, you won't get the business, if you don't ask for it. Along with the marketing you have to
also be a salesperson. You have to ask for the sale. You don't have to be obnoxious about it, in fact, if
you are, you probably won't get it at all. As most of you know, we never push anyone to order or do
something with us, it's up to them. We want our customers to make an informed decision, and for it to
be win—win for everyone, and that is how we conduct our business. You should also. However, realize
that for certain businesses a stronger approach might be necessary.
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For those that work with services only, you have to create a need for that person to act now. Those in
real estate know, if the owner is not motivated now and is just fishing for price, the deal might not go.
You have to make it go, either by using a new strategy or following up at a later date. There are some
deals that do go even if there is not a lot of motivation, but because you were able to come up with a
creative real estate strategy that peaked the owners/buyers interest now and for him/her to act now.

For those in service businesses listening skills are a must. If you are not a good listener, learn to be. If
you are constantly thinking only about what you are going to say about your product/service, you are
missing out on what your customers needs are. The best way to think of your services or products is
what are the benefits for your customers. Make a list of them, know them well and then you'll be better
able to listen to your customers.

There are many different ways to get new clients, repeat business and to stay focused.
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Interested in having your own successful, home based creative real estate investing business? Chuck
and Sue have been helping folks start successful home based businesses for over 19 years, and we
can help you too! To see how, visit

for the latest FREE tips

and tricks, educational products and coaching in creative real estate investing and home based
businesses. No time to visit the site? Subscribe to our "how to" Home Business Solutions Digest, it's
like having your own personal coach:

The Importance Of Business Plan
By "Dr. Drew Henry"

Do you need more money to expand your business? If yes, you need a business plan. If you are
starting a business, despite the work involved, a business plan can prepare you for the obstacles
ahead and help ensure your success.

Creating a business plan forces you to contemplate possible obstacles to your business and prepares
you to find solutions that will help you to overcome them. Most of many small companies fail to create,
however, many business owners are adamant that having a written business plan is one of the keys to
their present success.

In order to find investors or get a bank loan, they will want to see that you have the experience or
resources to run the business. They will want to see your projected income as well as your suggested
repayment plan already laid out. Taking the time to do this is not only important for them, but it gives
you a measuring tool to verify if your business is growing properly. You can gage your success on how
close to the plan your business has actually performed. Perhaps you'll do worse, or perhaps you'll do
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better, either way it helps you determine how well your business is getting on. If you have never seen a
business plan before you may be concerned that it is too difficult a proposition for you to manage on
your own.

You can hire someone to write a business plan for you, depending on your needs it may be wise to
familiarize yourself with a business plan's layout. This will not only help you to provide the necessary
information, but may encourage you to try your own hand at it.

Or you can get a free tool on the Internet which will assist you in creating a business plan. Some of the
topics you will be required to explain are your Market, Customer, Competition, Marketing Plan,
Research and Development along with financial forecasts. You may consider hiring someone to help
you with your financial sheets after completing the written part of the Business Plan.

With this business plan, it will help you stay one step ahead of your competition. Your Business Plan
will become your guide and silent business partner — indicating where you need to improve. Make it a
priority to have this crucial road map for your business.

Dr. Drew Henry maintains a number of websites about Loans, including

, and

. Please visit his websites for more detail.
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