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If you have been online for more than a day, you've heard
some 'guru’ say that you must ‘follow up at least five

times' with every prospective customer in order to make the
sale.

Well, it's true.

Following up with those who ask for more information is
perhaps the most powerful marketing technique on the
Internet, and one of the least used. Think of it this way,

if you have a very successful website you will convert 5% of
visitors into customers.

That leaves 95% of visitors in a kind of information 'no
man's land' unless you follow up with them.

Follow up works because people buy from people they trust
and building trust takes time. In addition, when a person
first visits your web site they might not be *able* to buy.

How many of us have seen a product or service we want
(but needed to wait for payday to get) and then forgotten to
return and make the purchase?

For these reasons and more, anyone who sells online needs a
follow up system containing at least five messages. The good
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news is that it's very easy to create a powerful follow up
system. In fact, you can create your own follow up system by
following these five simple steps.

1. Write down the three most important benefits of your
product or service. Remember that people buy benefits, not
features. A feature is what a product does; a benefit is
what your product does for me.

A good example of features vs. benefits might be someone who
purchases life insurance. While life insurance protects
one's family in case of a tragic loss, the reason people buy

it is that it provides peace of mind in the here and now.
People are buying peace of mind, not insurance.

2. Now write a short message, about 200 words will do fine,
that tells people 'in a nutshell' why they should own your
product or service. This will serve as your introductory
message (or message #1) so be sure to include the three
benefits you listed in the form of a bulleted list.

3. Next, write a short message (again, about 200 words will

do the job) about each one of the three benefits you listed.
These will become your messages #2 to #4. Be sure to paint a
‘word picture' about each, where the reader can project
himself or herself into the picture.

Staying with the life insurance product for a moment, you
might say something like "Just imagine the peace of mind you
will feel knowing that you have taken the steps necessary to
protect your family."

4. Finally, write one 300-word message that summarizes
everything you have said in messages one through four. This
is your message #5. Be sure to include your bulleted list
from message one.

Also, make the case for the reader to visit your site and
take action now. Many follow up systems fail when they
simply forget to tell the reader what they want the reader
to do!

5. Now all you need to do is find an autoresponder service
that can deliver these messages over a period of time
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(called a sequential autoresponder) and begin inviting
visitors to get your free e—Course on the topic you've
chosen.

Creating a powerful follow up system is good business.
That's why all the 'gurus' have at least one follow up

series. Now, you can have one too! Using a follow up system
helps you maximize the value of your visitors and puts time
on your side. Now that's a powerful place to be!
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If there's one thing I've learned in over 25 years in
business, it's the importance of prospect follow-up.
Without a program of systematic follow—up, you're
significantly reducing your profit and may very well

be threatening the overall success of your business.
Follow—-up is absolutely essential for business success.

But are you prepared to follow—up each and every prospect
lead to ensure maximum success? I'll bet you aren't!

For years, I've been doing an informal study of business
people's follow-up; what I've discovered confirms my opinion
that the vast majority of online business people are not
following up, thereby leaving money on the table every
single day. It's easy to see why follow up "slips through

the cracks."

Say you get a prospect today. Hopefully you email him the
information he's requested. But without a systematic
follow—up program in place, will you follow—up tomorrow

when 1) you've got new prospects to contact and 2) you've got
fires to put out all day long? Most likely essential follow up

is abandoned. You're never going to be on top of your follow up
either, because new prospects are constantly arriving. While
all prospects need your attention, you're naturally going

to focus on the newest people. Unfortunately for you,

one major reason why people buy is because of follow up...
and follow up is precisely what you're unable to do!
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Does this all sound sadly familiar? It should! It's the way
all too many business people do "business”, online and off.

Thankfully, with a Worldprofit Sales Manager you can
finally give your prospects and customers the kind of
follow up they expect and which is crucial to your business
success.

With your own Sales Manager you can create UNLIMITED lists,
entering up to 25 follow up letters per list.

Now you can have a list for each product and service you

sell and up to 25 follow—up messages for each list.

You can send these messages out back to back over 25 days or
space them so that they go out over a 90 day period. It's your
choice.

The system personalizes each letter with your prospect's name.

You can either enter your prospect onto the appropriate Sales
Manager list yourself or have the prospect subscribe. Either way,
your prospect will get an IMMEDIATE response... and then up
to 24 additional messages in up to 90 days.

When the prospect is ready to respond, all she has to do is
HIT REPLY. You'll automatically be notified, and you can
immediately follow up.

If the prospect wants to remove herself from any given list,
she can do so automatically, without ever involving you.

Now, instead of losing business because you just don't have
the time to follow up each prospect systematically —— although
you know you should —— you'll use your Worldprofit Sales
Manager to stay in touch with each and every prospect for
whatever you're selling. Your follow up will be a marvel,

and your sales WILL increase!

Dr. Jeffrey Lant is Co—Founder of Worldprofit athttp://www.worldprofit.com For a FREE subscription
toWorldprofit's online business development newsletters,go to http://www.worldprofit.com/ezines For
web designassistance, go to http://www.worldprofit.com
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