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If I'm subscribing to your ezine or newsletter online my

email-address should be sufficient. So why do you require*

my full name/address/birth date/annual-income/etc?

You post a Privacy Statement on your website, but where is

my privacy?

Next, | get email from you with a heading "Hello John" but

I'm Robert so this must be SPAM, | then hit delete or reply

with "Unsubscribe" in the subject-line.

Asking prospects for persoanl histories is call gathering
demographics, it can also be turn—off from subscribing.

If I'm buying products or services on your site, then I'm

willing to type in the minimum information to satisfy my

credit cards status.

Now, what's your incentive for my repeat business?

Robert Wardrick is founder of http://capcitymall.com Happy Holidays...Shop Early "One-Stop Fun
Shopping & $avings from Home" tm mailto:custserv@capcitymall.com
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1. Add resources to your site that your visitors can use on a regular basis such as a spell checker,
meta tag builder, document formatter or search engine submitter.

This will increase the number of repeat visits you get to your site, giving you more opportunities to sell
your products to your visitors.

2. Create a members only site that your visitors can join at no cost. Your visitors will come back to your
site again and again to use the resources that you provide to them.

You can also increase your profits by providing your members only site as a bonus for subscribing to
your ezine or buying your product.

3. Provide your visitors with ebooks that they can download and pass on to others.

You could create an ebook that is a compilation of your articles or you could publish an email course or
tutorial you've published on your site in ebook form.

4. Allow people to use ebooks you've created as bonuses for buying their products or for subscribing to
their ezines.

Include your marketing links and material within your ebook as well as the links to affiliate programs
you've joined that offer products related to what you talk about in your ebook.

5. Add discussion boards or chat rooms to your site. This will increase the amount of repeat traffic you
get as your visitors return to your site to interact with each other.

6. Enhance your visitor's trust in you by using your discussion boards to answer questions and to give
your tips and advice.

In addition, you can use your chatrooms to strengthen your credibility by conducting online classes,
workshops, or seminars.

7. Write articles for publication in ezines and on websites. Your articles could be how to articles, a list
of tips, or an article that deals with a current hot topic.

You can also conduct interviews with well known people in your industry and turn these into profitable
articles that increase your traffic and sales.
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