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The telephone is the lifeline for many small businesses and that includes telemarketing. Yet with the
advent of the National No Call Registry and fines up to $11,000 many small businesses are faced with
the dilemna to telemarket or not. Telemarketing has always been one of the most cost effective ways
for small businesses to market. And even with most states already implementing some sort of Do Not
Call Legislation and charging a small fee either monthly or quarterly to Small businesses owners. It
was still a viable marketing alternative.
The system was working well for both the states and the small business owners. Yet the federal
government or should I say the politicians didn't see it that way and the FTC felt the need to protect the
consumer against those wretched telemarketers by implementing it's on Do Not Call laws. One might
even believe that these concerned politician's hearts were in the right place if it weren't for the fact that
they decided to exclude themselves from their on laws. Yes the National No Call Registry does not
apply to our political representatives. They can still call you up anytime and ask for your vote or your
money. How convenient.
So where does that leave the small business owner. With the National No Call List at a price of $7000
annually many small business owners will elect to stop telemarketing. Fortunately the FTC did make a
portion of the list free for anyone requiring only a list of Do Not Call numbers in their area. Yes you can
go to the National No Call Registry Website and download a list of up to 5 Area codes of No Call
Numbers free of charge. This should be sufficient for most small businesses.
Unfortunately the National No Call Registry does not exchange information with the individual state's
No Call lists so you will still have to pay for the State's No Call List if you wish to be in full compliance.
Seems like a lot of work just to be able to make a phone call. So is it worth the trouble. Well contrary to
popular belief the Telemarketing Industry has always known that a percentage of their customer base
did not wish to be marketed by phone. So now telemarketers no longer have to waste valuable time
calling people who mostly didn't want to hear from them anyway. And they can focus their energy on
marketing to consumers more receptive to their product.
The benefit of the National No Call Registry is that now millions of those people who do not wish to be
solicited to over the phone, can sign up at one central location, making it easier for businesses to
access and scrub these no call numbers from their telemarketing lists. So whether you are using
automated dialing machines or a small staff of telemarketers you should still see productivity increases.
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In the end telemarketing is still a very viable marketing tool and one of the best in Return on your
investment. However it should only be one part of your marketing strategy and you should always
investigate and consider every avenue to promote your business.

_________________________________________________

Is Telemarketing Effective?

By Matthew Noel

Telemarketing is one of the most controversial elements of advertising and sales that has ever been.
With a turn towards avoiding this means of marketing, business are looking elsewhere. But, can an
effectively run telemarketing campaign still pay off? Is your business the right type to take on the
telemarketing world? There is little doubt that telemarketing has been successful, but with so many
worries about legal action, it is necessary to do several things to ensure your telemarketing campaign
is successful.

For example, with many new laws in place regulating the use of telemarketing to specific time frames
as well as to only individuals who have not said they do not want to be called, it is necessary to insure
that the company that is used to market is of the most highest of standards. If you consider your
business not at risk, think again. The image alone that the customer has when they are `bothered" is
not one you will want to tarnish your business's name. But, with the use of regulated services that
really do pay attention to detail, you can benefit from telemarketing.

Telemarketing is necessary to many businesses. It can be done quite successfully. If you are
considering the use of telemarketing to promote your service or company, insure that you use a
company that screens employees, hires and trains employees effectively and that has a successful
rating. With these things kept in mind, just about any need that you have in telemarketing can be
fulfilled successfully.

There are also many information portals now devoted to the subject and we recommend reading about
it at one of these. Try googling for "telemarketing" and you will be surprised by the abundance of
information on the subject. Alternatively you may try looking on Yahoo, MSN or even a decent directory
site, all are good sources of this information.

For more information please see
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