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Luggage Warranty Woes

By Maxine Greco

You've just purchased new luggage for your vacation. It came with a warranty. What exactly does

that mean?

Do warranties vary from state to state? Does the place of purchase have any effect on the warranty?
Will they do the warranty repairs?

It is, of course, important to read the warranty. They differ from manufacturer to manufacturer and
have different meanings for different products. Save your receipt and product tags along with your
proof of purchase. Many people find it helpful to save the carton also, in case the luggage has to be
sent to a repair facility or back to the manufacturer for repair. Most of the warranties do not cover
ordinary wear and tear or damage by a common carrier such as the airlines or cruise ships. Many also
have disclaimers against abuse or mishandling. Additionally, all external parts are vulnerable to
damage on any luggage. Leather, moving parts and wheels for example will show wear with ordinary
use and may need to be refurbished or replaced. This will not always be covered by the warranty.
Many airlines and cruise lines also have disclaimers against claims for external parts. They may not
pay for wheels or handles that need to be repaired or replaced.

There are very generous warranties attached to some premium brands of luggage. Mosaic Travel
Gear has a "peace of mind warranty." They offer free repair or replacement for the first three years of
purchase, no matter what the damage is or who has caused the problem. Thereafter, a limited lifetime
warranty will cover all manufacturing defects in material and workmanship for the life of the product.

Briggs and Riley luggage is another brand with a generous no−holds−barred warranty. If their
luggage is ever damaged they will fix it free of charge. You are not required to make an insurance
claim or a claim against the common carrier such as the airline or cruise line. The luggage has to be
returned to them for the repair.

Tumi luggage has a different warranty on the zipper, fabric and bindings. This is warranted for five
years. All other components are warranted for the life of the bag as long as it is with the original
owner. They do, however, charge a processing fee, which covers costs and return shipping. This fee
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is waived during the first year of purchase.

Some warranty repairs are done at the place of purchase, while others must be sent back to the
company. Always ask before making your purchase. Claims to a common carrier such as an airline
generally have to be made within 24 hours. It's usually a good idea to look over your luggage when
you receive it to be sure there is no damage.

Most of the popular brands of luggage are made to withstand the rigors of travel. Just be sure to
factor in the written warranty when making your purchase. Now you can start packing!

Maxine Greco has been in the luggage and travel business for over 35 years. She currently works at

Village Luggage and Gifts

.

The Advantages of Wheeled Luggage

By Jerry Smith

For many years people have been carrying their luggage or more to the point lugging it around when
they traveled. The evolution of luggage brought us luggage with wheels. It's a real boon for travelers to
have luggage on wheels.

The main reason wheeled luggage is preferred is because it's use makes getting through the airports
easier. The ease of mobility with wheeled luggage is another reason for its preferred use. Now, all
manufacturers put wheels on their luggage. Wheeled luggage also reduces the strain on your back.

Things to consider when looking at wheeled luggage include the quality of the wheels, the type of
frame, whether it has a telescoping handle, and what material the bags are made of. Also, consider the
durability of the luggage. Take into account the frequency of your traveling, if it's occasional durability
is not as much of a concern as it would be if you were a frequent traveler. Frequent travelers need
luggage that will survive the rough handling it will get.

There is a variety of luggage types available. Depending on your needs you could use an upright
carryon, a wheeled duffel bag, or a rolling suit/garment bag. Backpacks, computer bags, and totes now
come with wheels as well. Luggage for kids also comes with wheels making them feel grown−up.

The convenience and time saving qualities of luggage on wheels make them a great asset for
travelers. Since most luggage now has wheels everyone can afford them. Wheeled luggage is here to
stay.

Jerry Smith can help you. Find out how thousands of people have been helped with the advice and
information. Visit this link for details:
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