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Staying "available" and "in contact" with your clients is an
important part of good Customer Service. But sometimes this
can be hard to do as we juggle our personal lives along with
our business obligations. Being a Webmistress is nearly a
24-hour—a—day job for me, just about the same as being a
parent, except that on the Web, you aren't expected to fix
lunches. My clients sometimes need close attention and
nurturing during the development of their projects, some
need constant attention, and they all need (and deserve) my
immediate and total attention if and when something goes
wrong.

Let me ask you this....

Have you ever wished you could be at the park with the rest
of your family on a nice Saturday afternoon if only you
didn't have to wait in the office for that important email

to arrive? | have, and | didn't enjoy it one bit.

Have you put off going on a day trip or even a full vacation
because you can't leave your computer and your
self-obligated contact with your clients that long? | have,
and | didn't like that, either.

Have you ever tried logging on to the Net while you were

deep in the woods? | have, and now I'm not quite so chained

to my home-office computer, thanks to my Sprint PCS Wireless
Web Phone & Connectivity Kit :-)
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This is a VERY neat piece of technology, people, and somehow
Sprint has made it really easy to use. In fact, I'd label it

as almost "dummy proof." (And | can almost hear my
newsletter's proofreader squealing with delight, almost

2,000 miles away.) | had myself set up and surfing within 10
minutes of opening the box. And most of that time was spent
installing the software on my laptop. The actual process of
getting online is as simple as connecting a cable from your
laptop to your phone and logging on as usual.

Honestly, that's all there is to it! | didn't even have to
mess with my dialup settings because the PCS Dialer software

that came with it made "mirror" connection settings for me.

All I had to do was select from a drop—down box on the
computer screen which modem | wanted to use. So now, instead
of choosing MSN as | normally would have done, | chose MSN
(Wireless). Within seconds | was connected and surfing.

The ability to be almost anywhere——-beach, mountain, forest
or street cafe, and ALSO be "on the Net" brings about a new
feeling of personal freedom (even with your laptop in your
backpack). You don't have to be chained to your PC in order
to provide first—class, immediate service to your customers.
After years of conscientiously putting clients' needs first,

a burnout is almost to be expected, isn't it? Perhaps you're
feeling the same thing——burnt out.

Just think how you are going to feel in a few more months
when summer is in full swing and everyone else is having fun
and you're still sitting there staring at your computer

screen, working, or—-—more depressing——waiting needlessly for
an email to arrive through those land-loving phone lines.

There was actually another good reason—-besides giving me
more personal freedom and still offering good customer
service——for purchasing the Web Connectivity Kit for my PCS
phone. There are times when | am visiting a client (or
potential client) at their place of business and I'd like to

show them something on the Net. | don't like to have to ask
them if there is a phone line available that | can use. Most
often there isn't, or it would become a big hassle to make a
phone line available. Any good businessperson knows that
causing a "hassle" for a potential client is a sure way to

make a bad impression, and just one bad impression tends to
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last a lot longer than most good impressions.

With my Web phone | can connect myself quickly and without
bothering my client. And my ability to connect so quickly

and easily makes a VERY good impression on even the most
reluctant potential client! After I'm done they all want to

know how | "did that"! | had one client take a sour look at

his own cellular phone and toss it across his desk. "Another
18 months on that contract but | don't care. I'm getting one

of these," he said as he admired my Sprint PCS setup.

There must be dozens of circumstances where almost anyone
doing business on the Net could benefit from a Sprint PCS
phone and Web Connectivity Kit. Some I've mentioned here
from my own experience, and other circumstances may be
unique to your own business or situation. Whether you have
been thinking of getting a wireless connection for some time

or you are just learning that it's possible today, don't let

a fear of the technology stop you. As I've said before, this

is almost "dummy proof" to set up, and connecting to the Net
is really as simple as anything you may be using currently.

The cost involved isn't that bad either, unless you don't
already have a laptop. | can't imagine lugging that faithful

old Gateway CPU and 21-inch monitor off to the park.
Besides, where would your desktop power plug go, unless you
have a 16—mile—long extension cord. No, a laptop is pretty
much a requirement, to use this neat new technology while
you also enjoy fresh air and life outside the cubicle.

In addition to the laptop, all you will need is a Sprint PCS

Wireless Web phone and the Connectivity Kit. No, a regular

PCS phone or a PrimeCo phone won't work. The phone HAS to be
a Sprint "Web ready" phone in order to be able to receive

data.

| spent about $175 on my phone and the Web Connectivity kit
was just $99. The kit includes the cable you need to connect
your phone to your laptop, a setup manual, a CD with the
software you need, and a cable adapter for connecting
handheld and palm-sized computers.

On the Sprint site there is a four—step tour that explains
just how easy it is to set up and use. Have a look around
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and see for yourself. Just click on the Wireless data link
and take the tour:

http://www.lrsmarketing.com/wirelessweb.htm

So if you're like me and want a little freedom this summer,
without abandoning your clients, or you'd just like to make
your job a little easier, indoors or out, | definitely
recommend getting connected with a Wireless Web phone. |
haven't regretted it for a minute, and | may even have to
apply a little sun screen lotion while I'm working with my
clients this summer!

Lisa Schmeckpeper of LRS Marketingand published in their free newsletter, Website SuccessMonthly.
To receive a free copy of this informative e—zinejust send email to

subscribe @websitesuccessmonthly.comor visit their website at www.Irsmarketing.com.Copyright ©
2000 [LRS Marketing].

Science Fiction DVD
By David Evermon

The world of Science fiction is a vast one. Millions of fans enjoy their science fiction collection for
many different reasons. For example, a science fiction DVD may have tremendous monetary value,
sentimental value, or just the value of enjoyment. Whatever the reasons science fiction fans have
raised the popularity of owning their own science fiction DVD.

One extremely popular reason of watching science fiction DVD's is that they can be watched over and
over again. Some of your favorite television show episodes have now arrived on DVD, which means
you can watch your favorite show as many times as you want to, commercial free. Furthermore, fans of
science fiction take great pride in owning every science fiction DVD available in a certain category,
movie, of a specific actor, or of a television series. They make for great bragging rights when you
attend your next sci—fi convention.

What is great about a science fiction collection is that it can be steadily built, with very little monetary
investment for the most part. Now do not get me wrong, some specific science fiction DVD may cost
you quite a bit of cash. However, for the most part, you can build an extremely vast collection without
much of a dent in your wallet. For example, if you are looking to build your science fiction collection or
start one for the first time, you could consider looking online to find a cheap science fiction DVD.

There are many places you can look, for example, there are complete websites available to you on the
internet that caters only to science fiction fans and movies. Furthermore, you can save even more
money by visiting auction sites such as eBay or find a wholesale distributor to save money on a
science fiction DVD. Some other places you may be able to save big money on your science fiction
collection is in general merchandise stores such as Wal-Mart or K-Mart.
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You do have the option of shopping at specialize movie stores; however, you should expect to pay a
little more money at these places. You could also find a cheap science fiction DVD in a video rental
store. It may be a previously viewed movie, but it will still be cheaper than buying elsewhere.

Many fans looking to buy a science fiction DVD, may not even watch the DVD at all. It may be a
special part of their collection. After all, many things are worth more when still in the original packaging,
in mint condition, and has never been opened or used. This gives the science fiction more trading and
selling power. Trading a science fiction DVD is a popular activity in the collecting world. Perhaps one
person has a real desire to have a DVD that is in your science fiction collection, while they may have
something of equal value that you have been looking so hard for. This again, gives you trading power,
especially if the science fiction DVD is in good to mint condition.

David Evermon has been involved in many environment related projects, writing on many subjects
including his science fiction hobby, David writes articles at
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