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Shopping on the Internet is the wave of the future! Everything we knew about
conventional marketing in the past has been turned on its head. The Internet
has a personality of its own and you better learn the ins and outs if you're
going to succeed. The Internet is self-contained. It is its own advertising
medium. It is where you buy and sell. It is where you communicate.
Everything is electronic. And it is only a click or two away at any given

time!

Run your web site in a businesslike manner. Remember that people are still
leery about making purchases with a faceless and sometimes nameless entity.
When you walk into a store you actually see a person, know how to find that
person if something goes wrong, and usually see some type of reassuring
information that gives comfort such as a Better Business Bureau sign. Most
web sites are a study in anonymity. It's hard to find a real person's name

or even a business name. Mailing addresses are kept a secret. E-mail
correspondence is done by auto—-responders. You look at a cold computer
screen and get a chilly reception. Imagine asking someone to give you their
credit card information, their home address and phone number, and other
pertinent data and never telling them who you are and where you can be
located if a problem arises! WOW. A bit presumptuous, don't you think? It is
very important to make your site a comfortable and easy place to do
business.

First, you are faceless to the shopper and the shopper is faceless to you!

In fact, you usually don't know who came and went. To overcome this, give
the visitor every opportunity to contact you by e-mail or phone. One of the
most effective ways is to go to

http://hotfiles.zdnet.com/cgi—bin exis/swlib/hotfiles/info.html?fcode=0015H

0, get a free HumanClick chat program and install one on every page on your
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site where questions or problems might arise. If you are online you can
answer immediately. If not, the potential customer can send an e-mail
message for you to answer when you do go online. This gives you online
presence even when you aren't there!

Next, consider your site as a store or office. Make sure that your products
and services are easy to find. Think of the aisles of a grocery store. If

you haven't been frustrated in a badly laid—out grocery store you are truly
unique! After you set up your hyperlinks in an orderly fashion, you must
furnish clear explanations of what you are offering and how to make the
purchase. | ran an advertising agency for many years and lived by a simple
rule. That rule still holds true. Tell the reader the features and explain

the benefits. A potential customer wants a simple question answered...what is
it going to do for me? Then you must justify the cost. If you do a good job
defining the features and benefits, the price should be easy to justify.

Make your site interesting so that your visitors keep coming back. Invite
them to bookmark the site and assure them that new things are added
regularly. Give plenty of free information and other things for them to
download or use while on the site. The Internet is full of information sites
that you can link with and free stuff that you can get and give away on your
site.

Remember that your business is no longer just a corner store in your
peaceful neighborhood! People of all nationalities from around the World are
now visiting your store. Do your best to present your wares so that
everybody will understand. This is a monumental task, but English is
considered to be a universal language and this helps. Stay away from slang
and other expressions with limited use. You might even want to consider
translations for your site if you are concentrating on specific

nationalities.

Last, but not least, give plenty of consideration to load time. We live in

an impatient age and people will not wait for slow pages to load. One of the
best tools I've found is Sitelnspector at

http://siteinspector.linkexchange.com/ . You can check just the last

item...load time...and it will help you minimize time. Remember that people have
to stay to buy!

In Summary
The Internet is still in its infancy. It is like a ball of play

dough...ever—changing and being reshaped by everybody everywhere. To be a
successful merchant on the Net you must present your wares well, make it
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easy and safe to buy on your site, and promote, promote, promote! The
Internet population is growing daily. More customers, but more competition
also. He who stands still will be left behind forever.

Bob Apperson has more than 40 years experience in advertising and marketing.He operates a
12-story cyberstore at http://www.addsales.com and isaffiliated with most of the leading e-commerce
sites on the Internet. For further information, Bob can be contacted at mailto:bob@apperson.com
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You think school kids have it rough, trying to learn their
ABCs? Try publishing an ezine! The list below is probably
only a little, tiny drop—in—the—bucket to the people that put
out the ezines we enjoy every day. And I'll bet that

each and every one of them has their own 'list'. Enjoy.

A — Always work 25 hours A day.

B — Bear the Brunt of complaining subscribers.

C - Continue the quest for more subscribers.

D - Don't let the long hours get you Down.

E - Expect little, but give much.

F — Forget sleeping; that's for kids. (Getting awfully
tired. Wish | was a kid).

G - Getting sleepy, again. (Gee, | wish | could Go to bed,
but the deadline is near).

H — Haven't slept in 36 hours. (Having an ezine does Have
its Huge drawbacks).

| — 1 wonder; can | keep my eyes open for another 36
hours? (Might try it. Sometime).

J — Just got started on this article, now it's time for bed.
Darn. (January, already?)

K — Keep on typing, it's only 2 A.M.

L — Listening to subscriber's compliments really keeps
me going.

M — More articles, More ads, More subscribers. Is More
really better? (Yes).

N — NOW is the time for a Nap. (NO, Not yet, deadline
is Near).
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O - OPEN YOUR EYES, IT'S ONLY 3 A.M.

P — Please, Dear, this edition will be done in just one
more (hour?).

Q - Quit now? NEVER, it's only 4 A.M.

R — Really getting the hang of NOT SLEEPING!

S - Sleep doesn't come easy for me; I'll have to start
practicing.

T — Today, | think I'll quit early. (I just have to find out
what EARLY means).

U — Unless | get this edition done, I'll have to stay up

all day. (Heck, lots of time. It's only 5 A.M).

V — Valuable subscribers need great content, and that's
what I'm here for.

W - Wednesday is only 15 days away; | should be finished
by then ( ?).

X — Xtra effort needed to stay awake. Wonder if | can

do it' WILL | do it? CAN | do it?

Z - 77777777777z (night, dear readers).

++++++++H+H+
copyright 2001-02 John Evans
http://www.dailybiz.com/warriors.htm

You can make money with the Secret Site. "A Site to behold."

You can use this article but please leave it intact.
++++++++H+H+

Writing articles is one real pleasure in my life.Have owned dailybiz.com for several years.
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