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Web Conferencing
By Lisa Moore
The Internet has helped corporate business to grow by leaps and bounds. Thanks to virtual trade

and online tools like web conferencing, businesses are finding it easier than ever to contact clients,
provide services and turn a profit.

In theory, meetings and conferences conducted over the Internet are a great concept. Web
conferencing allows corporations to save a bundle on business travel, while keeping out of town and
international clients and employees well engaged and up to speed. The drawback however, is that
once this concept is placed into practice, many small businesses find that most of the web
conferencing tools available are too costly to install. The systems can involve complicated set up
procedures and the programs can be hard to master, making the entire process a frustrating
experience.

There are affordable web conferencing options. Aside from the products offered by industry giants like
WebEx, Macromedia, and Microsoft, there are other developers out there that are dedicated to
providing you with affordable web conferencing solutions. It's important to note that there is a
difference between "affordable” and "cheap". Many of the cheap web conferencing products are the
market are bootleg copies of successful commercial products, or simple packages of the bare
essentials of a decent conferencing tool.

One company dedicated to offering affordable web conferencing is Citrix Online, now featuring its new
GoToMeeting software application. GoToMeeting is an affordable web conferencing solution hosted on
a server that is managed and controlled by Citrix Online. You might recognize the Citrix Online name,
as they are the people who launched the extraordinarily effective and simple GoToMyPC, a program
allowing easy access to your PC from any Web browser. Using basically the same technology, Citrix
Online's GoToMeeting allows businesses of all size the opportunity to utilize a web conferencing tool
that is as affordable as it is simple to use.

Affordable web conferencing can mean the difference between success and failure for groups that
want to do business on a global level, but don't have access to a worldly budget.
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Most people use affordable web conferencing software for presentations, collaborations and product
and software demonstrations. Aside from these basic uses, a great many potential applications remain
largely untapped.

A study conducted by the Yankee Group found that 89 percent of affordable web conferencing
solutions are used for application sharing, 12 percent for annotation, and four percent for white
boarding. These figures show that the wide array of applications offered by affordable web
conferencing remain untouched. These systems can also be used to assist in training sessions,
facilitate distance learning, present ideas to board members, and basically conduct any area of
business normally performed in an average boardroom.

Brian Donahoo, Senior Vice—President of Products and Services Citrix Online says, "When it comes to

web conferencing, less is more. We've stripped out the non—essential bells and whistles, making
GoToMeeting easier to use." The simplicity of these affordable web conferencing products allows for

more customer confidence, as users master the service quickly, become frustrated with the product
less often, and ultimately use the product more frequently.

If you have a small business with plans to be a big success, try affordable web conferencing solutions
by makers like Citrix Online. A world of possibilities is waiting.
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The Magic of Video Conferencing
By Harry Rockwell

Video conferencing facilitates learning by allowing remote or distant learners to meet regardless of
their location. Students can take classes at multiple universities. In essence classes that are not
available at one location may be available at another through video conferencing. Video conferencing
can also benefit non traditional students who are not able to attend classes during normal hours.

There are various types of videoconferencing; which is suitable for your application will depend upon
the IT structure available and what it is that you actually want to achieve. Video conferencing has in the
past been relatively expensive, but prices are coming down and it is possible for anyone with a fast
enough internet connection to operate a video conference.

There are excellent quality video conferencing systems out there. Many of them are well worth the
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dollars that they cost. And, because technology continues to grow, you'll find that prices for video
conferencing will become more competitive. It is the way of the future. Is your company in the future?
Using video conferencing can help to insure that it is there.

Most video conferencing terminals also require what is called a codec or Compressor/Decompressor
interface. This piece of equipment helps compress information being passed from audio to video to
make transmission of materials feasible over the Net. Without this piece of equipment most files would
be too large to send from one computer to another. The process of compression data using a codec
machine is often referred to as decoding and encoding information.

Finally, a computer and reliable internet connection are also necessary to facilitate video conferencing.
A high speed connection is recommended to make the video conferencing experience not only
endurable but also enjoyable. The actual computer you have is not as important as the size of your
display. Remember that when using video conferencing equipment, the larger your display the better
your picture and the more easily a time you will have conferencing' with other people on the Web.

Conferencing — Providing conferncing information. Learn about web conferencing, audio coferencing,
video conferencing, etc. Find out about web data conferencing & web exchange conferencing here.

http://www.conferencingonlinephone.biz/
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