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When I worked on Wall Street, I considered a
move from one type of bond department to a new type of
department. Even though I had been successful in the
industry for 7 years, I was still afraid I that I wouldn't
know how to be successful in my new department. Then I spoke
with one of the other traders, George Adelle, who was also
moving to the new department, about my fears. He said I'd do
fine... I'd just need to learn some new words and a
different way to do the math on this security. This
conversation forced me to think and what I ended up
realizing was that all that separates one thing from another
is learning 200 new words! That's not only true for
securities... it's true for so many things in life.

Take computers. They come with 200 new words you need to
learn. Using email means learning a list of 200 acronyms.
Each new program comes with its own 200 words to learn.
Actually each new "thing" in life seems to come with its own
200 words! Next time you're about to stress out as you learn
something new, remember... its just 200 new words!

Use the resources below to learn the meanings of any
words or acronyms you come across as you learn more about
your computer.

Common Acronyms www.coachmaria.com/articles/acronyms.html
Web Acronyms www.ucc.ie/info/net/acronyms/acro.html
Acronym Finder http://www.acronymfinder.com/
Computer and Internet Technology Dictionary
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www.webopedia.com
Internet Dictionary www.netlingo.com
Meta Tag Dictionary http://vancouver−webpages.com/META/
Dictionary and Thesaurus www.dictionary.com

Maria Marsala is an internationally known coach, author, and speaker. A former WallStreet trader and
manager, she is the author of the ebookThinking of Starting a Business... Let's Talk About What'sNext.
Subscribe to her free ezine "Helping You and YourBusiness Grow" at
http://www.coachmaria.com/ebook/download.html
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How long does it take to get a client? First, the client has to
become aware that we exist, and then that we can solve his
problems with our products or services. That growth of awareness
is a slow process. It takes time.

Let's say you've just sent out a batch of 200 letters,
introducing yourself to businesses in your state.

You wait, happily anticipating at least a few phone calls.

Nothing.

You must follow up on the 200 letters you sent out. They were
simply an introduction.

If someone tells me they sent out 200 letters, I know they should
have managed to collect from two to five new clients from the
exercise. No excuses. Marketing is a numbers game, and worst case
scenario, if you send out 200 letters, and follow up diligently,
you will get at least two new clients.

Where most businesses let themselves down is in the following up
process. They either don't follow up at all, or they follow up in
a hit or miss fashion. They fail to even attempt to build a
relationship with prospective clients. It's amazing that some of
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these businesses survive at all.

I'm as guilty of this as everyone else. I get busy too, and let
follow−up activities slip. However, if I send out a new mailing,
I make a real effort to follow the process through, because I
know if I don't, I've just wasted the time and the postage it
took to make that mailing.

=> How to follow up

Here's how to follow up:

1. Have a marketing goal for each month. For example, my
marketing goal this month is to get five new clients, and follow
up with clients I haven't heard from for a year. It's important
to have this kind of over−arching marketing goal each month,
because it helps you to gain perspective. Each mailing, each
phone call and each e−mail message isn't as important as the
overall picture, the amount of persistent marketing you do each
day, week, and month.

2. The process begins. You send out your mailing of 200 letters.

3. A week later, follow up with phone calls. Making all the
calls, including getting back to the people who didn't answer the
phone because they were in a meeting, on vacation, or whatever
will take you another week.

4. Send out material to those who requested it.

5. A week later, follow up with the people you sent material to.

6. A month after the initial mailing, send another mailing to
everyone from the original 200 who expressed any interest at all,
no matter how slight that interest was.

7. A month after that, send out another mailing, or make phone
calls to ALL the prospects who were interested from the first
mailing. This means that you've contacted the responsives from
the 200 you sent the original mailing to at least THREE times.

8. Six months after the first mailing (it's now three months
since they heard from you) follow up with another mailing.

9. Three months later, follow up again.
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How many clients will you get from that original mailing of 200?
My guess, over 12 months, you'll get at least TEN. Twenty would
be excellent. (Remember that from two to five is the very least
you'll get.)

Now, let's imagine that over the next two years, each of those
ten clients spends $500 with you. Conservatively, that's $5000
from one mailing to 200 prospects.

It's also $5000 you won't earn unless you work on building
relationships by following up with your prospects. So when you
send a mailing, remember that you need to follow−up. That's where
the money is.

***Resource box: if using, please include***

When your words sound good, you sound good. Author and copywriter
Angela Booth crafts words for your business −−− words to sell,
educate or persuade. Free ezines: http://www.digital−e.biz/

### ___
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