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What are consumer expectations when something is free? Realistically, consumers subconsciously
assume free means free, and while that might be the initial intent rarely is it the case.

What Exactly Does Free Mean?
Very few things these days are free in the real sense of the word. There are very few free items that do
not have any strings attached.

Why do Companies Offer Things for Free?

Companies or individuals may promote a free offer or service for any number of reasons. From
branding to ad revenue, companies often use "free" to attract attention or interest. As a consumer, it is
important to realize what "free" might really mean.

Reasons Things Are Free:

Linking

Companies may offer something in exchange for a link back to their website. As the web becomes
increasingly more competitive, linking can effect more than just search engine placement, and
providing a product, service or information free of charge in exchange for a link can be a good
business decision. Often, publishers will create articles like this one and make it available for
syndication, with the stipulation being that the author resource box that follows the article remain intact,
providing links back to the author's website. Bottom line, authors often make content available for
syndication in exchange for links back to their websites, which they benefit from.

Ad Revenue

Some companies provide a product or service free of charge and generate money from advertising.
Perhaps they sell banner advertising on their website. A free product draws web traffic so that the
number of visitors seeing the advertisement increases. The more visitors a site attracts, typically the
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more revenue generated from the ad space. Perhaps a software application is free of charge, but has
embedded advertisements. When ads are clicked, the software developer earns a percentage of the
revenue paid for serving the advertisement.

Goodwill Branding / Public Relations

On occasion, companies will provide a product, service or information free of charge. If the offering is
extremely magnanimous or socially sensitive, they will often receive significant press exposure,
generating free publicity for their brand. Pepsi Cola sponsors a number of athletic events and
generates enormous amounts of brand loyalty and positive PR with their target audience.

Contact Information

Sometimes companies or individuals will provide something free in exchange for contact information.
Ebooks are often provided free of charge if you provide an email address. The contact information may
be sold at a later time or be used to market related products. It is important to check website privacy

policies to determine how personal information can be used.

Exposure

Companies will often provide a light version to gain attention for fee—based products or services. This
often allows potential customers to see a product's or services potential. The hope is that providing
something free will generate both brand loyalty and interest in fee—based options or services.

The Problem with Free

If a business or individual is truly providing something for free, there is a cost involved. Whether time,
resources or services are consumed to provide the free item or service there is an expense involved. If
the cost is at any point greater than the benefit or perceived benefit of offering the free item or service,
the business or individual will likely review options to better balance the cost-to—benefit ratio.

They may:

Discontinue support

Companies or individuals that provide a free product may continue to provide the item free of charge
but discontinue the support. If the item is something like software, the expense has already occurred.
By providing the item without technical support or customer service they can reduce their staffing
costs. The only ongoing expense to provide the item free of charge would be ongoing hosting costs,
which are usually relatively small. If the item is critical to a business or individual's operations, the
value of the item will be lost if technical support or customer support is no longer available.

Abandon
Businesses may simply discontinue offering the free item or service without notice.

Compensation
Individuals or companies may begin requesting donations, compensation, volunteers or a benefit listed
above in order to continue to provide the item or service free of charge.
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Cut Corners
Often free items are of reduced or inferior quality. Cost—conscious businesses or individuals often try to
minimize the expense associated with free items and will use less expensive materials for free items.

There is value to "free" just be sure that you know what it is. Next time something is offered for free,
evaluate the quid pro quo and determine what you are giving in return, because very little is ever really
free.

Sharon Housley manages marketing for FeedForAll
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Free Movies Online Have Exploded With The Advent Of Broadband
By K Snow

>From family flicks to comedy to Sci—Fi to thrillers - name it and you will find it on the net. With
hundreds of movie titles that are now public domain and out of the gambit of the US copyright law, to
watch free movies online has become as easy as logging onto the Internet. Watching free movies
online has become a craze among people who have a few hours to spare and want to relax. There are
sites that not only allow you to watch free movies online but also provide you with viewer ratings and
sneak previews of new launches to help you in deciding the online movie that you would like to view.

To be able to watch free movies online, a modem connection will not suffice and you will need to have
a company network or a broadband connection that will allow fast streaming of video and enable
uninterrupted viewing. The next thing is to ensure that you have the software that can be used for
playing a movie online. This includes Windows Media Player, Quicktime or RealPlayer and these are
available as free downloads from most of the online movie sites. Having checked the availability of the
software you need to choose one from among the sporadically increasing sites that permit anyone to
watch free movies online. Check with friends who watch free movies online for a reference to the sites
they use and be sure to take an opinion from sources you rely upon. You surely do not want to land up
downloading a XXX rated movie while in company.

Once on the site, you can choose from the list provided based on genre or viewer ratings or a

combination of both. Some sites will ask you to enter you Internet connection speed to be able to
adjust the download accordingly. Also to ensure better quality of video, it is advised that all other
programs running on the computer be closed. To watch free movie online with a relatively slower



When Something Online is Free

connection you may consider viewing in a smaller window. Full screen will provide adequate image
quality only if the connection is fast enough.

Some of the advantages of the sites that enable us to watch free movies online are that one does not
have to wait for the complete download to take place before one can start to watch a free movie online.
The download and the viewing can take place simultaneously. A word of advice: if you are just
beginning to watch free movies online and do not have some favorite sites, you may need to search
and check out a few so that you can hone onto the site that stocks your kind of free online movies.

So get a bowl of popcorn, settle in the beanbag, dim the lights and enjoy!

For more information and tips about movies, films and video visit

http://www.movie—secrets.com

and

read our articles.
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