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Do you want to get ahead? Who doesn't? If you're active and invested in your career and life, you
enjoy fulfilling your potential and getting better and better at what you do. It gives meaning and purpose
to your life to have goals and to keep improving yourself.

If you've got the intelligence, skills, training, academic degrees, expertise and experience and still
aren't getting the jobs and promotions, maybe there's something in your personal and professional
development you've ignored. Many people are finding that it's emotional intelligence.

In today's economy, you can count on many people having qualifications similar to yours. It's getting
more and more competitive out there! When you go in for an interview, or when you compete within
your own organization, you won't be the only person highly qualified to do the job. So how can you
stand out?

I'm reminded of a client I spoke with the other day who's now retired. He talked about when he
graduated summa cum laude from his college and had scored in the 99th percentile on the LSAT (the
law boards), quite an exceptional score wouldn't you say? Exceptional enough to get him accepted to
Harvard Law School. He felt good about his ability to compete. But during orientation week at Harvard,
he discovered that everyone else he talked with had also scored 99th percentile on the LSAT and
graduated summa cum laude. "Uh oh," he thought. He said it was a great lesson in life.

So what can give you the edge? It's what used to be called "soft" skills, and more and more they're
looking like the "hard" skills you need to compete with. In a field where others are equally qualified,
how are you going to stand out? With your personal skills. Your emotional intelligence.

Emotional intelligence means being able to identify and understand your own emotions and those of
others, and to use them to effect good outcomes. The level of your emotional intelligence will affect
your resilience, your ability to work with a team, your interpersonal skills, leadership skills, focus,
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problem−solving ability, creativity, flexibility, communication, and one other important life skill - your gut
instincts.

Data can only ever take us so far. For the most important decisions, there will never be enough
information, and those who get ahead understand when to apply what they "just know" to the situation.
Gut instinct is a matter of long experience, and tuning in to your intuition. It's applying all that's gone
before to the situation at hand, including the facts that are available, and it's a crucial tool in life. This is
why we like to go to a physician who's been practicing many years. He's going on honed instincts as
well as all the academic learning and training.

Every day, all around you, you see people who can't handle themselves. They're perfectly
well−equipped to handle the work portions of their jobs, but they sabotage themselves, projects, and
others because they lack emotional intelligence.

People who are low in emotional intelligence:
·Are abrasive, arrogant, or hostile
·Are perfectionists who hold themselves and everyone else back
·Lose their tempers and pollute the work field with negative emotions
·Shut down under pressure and become rigid
·Alienate coworkers, customers and clients
·Mismanage themselves and others
·Lose focus when swamped with emotions they can't handle
·Operate from a fear−based perspective
·Fail to get in the loop because of low social skills, and `the loop' is where it all happens
·Have no leadership skills
·Lack the creativity and flexibility to generate alternative solutions and problem−solve effectively
·Cannot cope with the unpredictable
·Are unable to communicate effectively with those around them
·Do not have the resilience necessary to withstand the rejections, losses and failures or everyday work
life
·Are cynical and pessimistic, an attitude which discourages any kind of positive action and
accomplishment both in them and in others
·Can't handle stress and anxiety
·Take more sick days and produce less when they're present
·Agitate, gossip, bully and harass others
·Are too afraid to take the risks that bring results

Developing your emotional intelligence competencies is one of the best things you can do for yourself
and for your future. It will benefit you in all areas of your life, with long−term results. How can you forget
resilience once you've learned it? Or creativity? Or authenticity?

You've taken care of your education, training and experience. Now take care of the social skills that will
let you stand out and get ahead. It's what personal and professional development is all about.

©Susan Dunn, MA, Emotional Intelligence Coach, http://www.susandunn.cc . I teach individuals and
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businesses emotional intelligence through individual and group coaching, workshops, Internet courses
and ebooks - http://www.webstrategies.cc/ebooklibrary.htm. ). A total program for personal and
professional development. Mailto:sdunn@susandunn.cc for FREE ezine.

How To Increase Your Chance Of Promotion At Work

By Andrew Smith

Job promotions are not something that happens all of a sudden. Getting promoted is not only about
your growth but it is equally proportional to the benefits an organization expects you to deliver for them.
In short to expect a promotion one has to prove his abilities and capability as an individual or in other
words be an efficient employee.

In order to achieve the status of an efficient employee one must keep the following things in mind:

· Ensure that you do your job well within the time and at desired quality levels

· Master your job: make sure you know the current job you are on as well as the back of your hand. Be
an expert.

· Try and keep yourself away from workplace politics and gossips. Having said that, do not totally
exclude yourself from the workplace politics because having contacts and having influence can help as
well as hinder, so be selective and have the correct approach.

· Be a good listener, this will always help you to enhance your working capabilities.

· Have a positive approach towards responsibilities delegated on you.

· Always try and do a bit extra then what you have been asked to do while strictly keeping in mind the
work done is acceptable and useful to the company.

· Look presentable: Although it may sound strange that how the way you look has an impact on your
working capacities but it definitely changes the way a person perceives you.

· Patience is required in some instances where after meeting all the above points a promotion is not
secured, hang on its on the way.

· Continuously keep upgrading your skill rapid changes in technology and management approaches it's
absolutely necessary for an employee to upgrade continuously to enable him to perform well as well as
keep his chances for a promotion alive.

Andrew Smith is a co−site owner of HowToAll, a site providing information on how to do things on a
numereous topics.
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