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A lot of attention is paid to designing websites. The graphics, the branding, and the java scripts - all go
to give a site a professional and polished appearance. Then you begin to read the text. The first typo
you ignore. The second is annoying, then a sentence is so poorly constructed you can't make out what
it means. No matter how pretty the site, looks, if it doesn't read well you'll lose business.

Writing copy, like designing graphics, is a skill in its own right. You wouldn't ask a chef to fix your car,
or a mechanic to cook your meal, so why expect graphics, computer or business experts to write your
text?

Good text is concise and easy to understand. Here are some principles to show you how to evaluate a
well−written site:

KEEP IT SHORT - Most words are used to join other words together, therefore the fewer of them you
use to communicate your message, the more likely it is to be read. After all the computer screen is
75% less efficient as a reading medium than paper. A copywriter will often write more words than is
needed in the first draft, The second or third drafts are produced rearranging phrases to weed out
unnecessary words.

KEEP IT SIMPLE - Some people think that using big words and lots of jargon demonstrate
intelligence. Usually it demonstrates a total lack of empathy with the reader. You need to be sensitive
to how people take in information. The more three−syllable words you use, the more complex the
writing will be, even if the words are in normal everyday use.

KEEP IT FLOWING - When people write long, rambling sentences, with multiple clauses, and
especially when they pepper the writing with complex words and irrelevant side issues, sentences
become so complicated, even to the most sophisticated of readers or minds and sometimes to the
writers themselves, that is almost impossible to ascertain the meaning - just like this sentence in fact!
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Sentences of between 11 and 20 words on average work well. But the length needs to be varies, so
that the writing flows.

KEEP IT ALIVE − Lively writing is interesting. To write in a lively way you have to use the article rather
than the passive voice most of the time. So rather than "Your contract will be handled by our customer
services representative" you would write, "Our customer services representative will handle your
contract". You will notice than in the active voice, the sentence is shorter. This is one of the simplest
ways to reduce the number of words you use to express a concept.

KEEP IT CLEAR - You can change the meaning of a sentence completely by the use of one or two
commas. Take the commas out of this sentence and see how the meaning changes: "Tinkerbell, says
Peter, is a fairy."

Punctuation should be there to help the reader understand a phrase. Unfortunately, many writers,
because they write the way they speak, assume their readers will understand. But you have to help
your readers understand using good (and correct) punctuation.

KEEP IT ACCURATE - The services of a good proofreader are essential. Never, ever, proofread your
own work - you're bound to read what you thought, not what you wrote.

There's a good general rule for writing, 40% of the work should be in planning, 20% in writing and 40%
in editing. By observing this and the other principles above, your writing should be clear and easy to
read, However, if you're not a trained and experience copywriter, get the help of a professional for your
website. Once you're committed to publication you are potentially under scrutiny from several million
readers.
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Ever sit down to create that winning ad, publicity
release or newsletter and couldn't come up with the right
words or phrases? You will never make your future until you
cure the problem of the Dialog Dilemma. And that means
enlarging your personal powers of expression... inserting
precision and persuasion to your promotional ideas as well
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as your personal communication.

The Internet Is a Money Maker
In many ways the Web is the ultimate medium, but only for
those who can deliver their message persuasively and
convincingly. Your words must create desire and compel
action. Repeated disappointment and non−production will be
the outcome if your words do not inspire action. You must
get the order.

Winning Words
How do you make your web site dazzle, charm and seduce? A
truly distinctive and compelling Web site relies on
successful semantics. Words and phrases carefully
orchestrated to inspire feeling, then desire and finally
"action". The decision to purchase and "do it now" − that is
the total and final objective of your ad campaign in any
form or place.

Only the right words can generate profits in any endeavor.
Graphics can't get it done. Dazzling colors will not. Only
moving and inspiring words can accomplish that mission.

You may have magical powers when you sell your ideas in
person. Sure you can charm a dog off a meat wagon,
personally. But, you are not there. Your ad's message rests
entirely on the tone, color, and flavor of the language. The
words and phrases must carry your message, without benefit
of your compelling presence. You can't rely on your great
smile, or your winning body language. Only your Web site's
words will tell the world who you are, what you do.

Expand your inventory of words and expressions to use with
promotional materials, also in your personal conversations.

Oscar Bruce helps people upgrade their conversation skills.His books are considered the
field−manuals for gettingthrough life unscathed & undefeated. He freely shares manyuseful techniques
at http://www.oscarbruce.comYou can also write to_ High ProfilePO Box 725, Burnet TX 78611Phone
512−715−0157
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