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The Immutable Laws Of Effective Navigation − Part 1

By Jamie Kiley

The first immutable law of effective navigation: It's gotta be readily available.

Basically, you have to anticipate your visitors needs and have a solution ready.

Here are four key areas where you can squeeze out the most effectiveness:

1. Global navigation.

2. Spotlighted navigation.

Wrong focus. Visitors don't care.

3. Contextual navigation.

4. Bottom−of−the−page navigation.

Never, never, never leave visitors without suggestions at the bottom of a page.

Always make sure there is at least one link at the bottom of a page.

You must make it easy for visitors to do what you want them to do. Always ask yourself...

Where are my visitors going to need a link and how can I make that link really obvious to them?
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