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Your first job is to get them to see your ad!

If you have read my manual "The Secrets Uncovered:
How To Write Headlines That Could Make You A Fortune",
you will recall that every ad should follow the AIDA
formula:

1. Get Attention
2. Generate Interest
3. Create Desire
4. Call for Action

The problem is that most ads just aim to get attention
by using bold or unusual graphic gimmicks. It is a bit
like walking up to a customer and grabbing them by both
shoulders, staring them in the face, and shaking them.

I suspect you'll get their attention but will they buy?
You see, getting their attention is only part of the job.

I have a more effective way of getting attention ...
the right kind of attention that will generate interest
in what you have to sell.

The secret is:

Make your ad look like a news story!
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Don't make it look like an ad. Don't use line art.
Don't use arrows, cute graphics, reverse type,
(except maybe to highlight a phone number),
weird typesets . . .

Or anything else that might win an award for
graphic design!

Come closer and listen. Here is how to think about
your newspaper ads. Think about what could be the best
possible piece of luck you could have. Think about the
reporter who heard a rumour about your product or

service and decided to check it out. And then he fell
in love with it. In fact he loved it so much, he went
back to his PC and wrote a full page rave article about
what you are selling.

Wouldn't that be great? But it's unlikely to happen just
like that, So . . .

You be that reporter! You write the 'rave' article just
like a reporter would.

And at the end of the article, you perform a 'public
service' for your readers by telling them where and how
to order. Having done all this, please don't waste it
all by having your 'article' typeset to look like
an ad. No! No!

It should be typeset to look like the article it is.
You know, ad agencies just love to quote studies that
prove how much people love to read advertising.

Rubbish! Rubbish! Rubbish!

Editorial material (or material that appears to be
editorial) gets 500% more readership than material
that is obviously advertising. If you don't believe me,
just flick through the pages of your newspaper and take
notice of where you eyes are drawn. I'll wager that
it's not to the ads.

Noel Peeblesnoel@marketleadersltd.comhttp://www.betterbizprofits.com
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Handling Customer Complaints

By Luana Emmons

Handling Customer Complaints

Even the best business will receive an occasional customer complaint. Knowing how to resolve these
complaints will help you gain loyal customers who will then refer others to your business. Here are
some important tips.

1. Listen carefully to the customer and gather as much information as possible.

2. Restate the complaint as you understand it. This ensures that you completely understand what the
situation is.

3. Resolve the problem as quickly as possible. Tell the person you are sorry this happened and ask
what you can to do to make this right. Do not argue with the customer, even though you are right and
do not become defensive.

3. After correcting the problem, tell the customer thank you for bringing it to your attention and that you
appreciate their business.

4. Develop a written policy for your staff to follow and reward them when they do a good job.

Remember! The customer may not always be right, but an unhappy customer treated right may well be
one of your most loyal customers.

Luana Emmons is a restauant owner and owner of allfoodbusiness.com (

). See this and other articles on her website.

Handling Customer Complaints
Be Careful Who You Condemn
Customer Service − A Lost Art?
Make Sure You Get The Customer Perspective
Why Should We Hire You?

How to Gain and Retain More Customers
Character Counter Software
About Niches
The Ultimate Guide To Acing ANY Job Interview
How to become a Chef!
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